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FOREWORD
This year we all experienced a massive interruption to our lives, our work environment, and the way
we conduct our meetings. The way we interact with each other has now changed and the traditional
format of our annual conference and AGM had to also change. We are all going through a steep
learning curve and this years’ experience might change the way we operate in the future, even after
COVID-19.
Although we will not be meeting in a formal gathering, as envisaged in our Constitution, we will be
meeting on a virtual platform that comes with its own challenges, such as load shedding, but at the
same time may open our eyes to opportunities presented. To have a successful Annual General
Meeting (AGM) we all should exercise discipline to deal with the formalities required of an AGM. This
year, due to the meeting being held as a virtual online meeting, every councillor will have the
opportunity to personally exercise their vote.
We will have to change our Constitution for the future to accommodate modern voting processes and
to provide a platform for Councillors and members to raise issues for debate. This year we plan to
arrange a virtual meeting shortly after the AGM to provide an opportunity for members to participate
in such a debate in order to direct the activities of the Society to serve the needs of our members.
Allow me the opportunity to thank the staff at National Office and the officers at Branch and Sectoral
offices for their support and service provided during these challenging times.
To our members thank you for your loyal support, and to all of you who serve on our committees and
Branch and Sectoral structures, your services to our profession is truly appreciated.
Ivan Kotzé
Executive Director
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MESSAGE FROM THE PRESIDENT
Has it already been two years? In my mind’s eye, it was only yesterday that my predecessor shook my hand,
congratulated me after my inauguration as newly elected president of the PSSA and earnestly bade me good
luck for the term ahead. I still remember feeling a sense of dread seeing him jovially congratulating the other
office bearers, and for once, acting care-free without the weight of the office on his broad shoulders.
Luckily, my trepidation was swiftly assuaged when Ivan, and his team of amazing human beings took me under
their collective wings. Serving as part of the national executive collective has been such a blessing since. The
adage “you can’t teach an old dog new tricks” really is only for the lazy bones. I have learnt so much and have
grown significantly since my tenure started. For someone who prays: “God, help me to keep my focus …Look a
bird… on one thing at a time I had to learn to focus on the topic at hand and bring others diverging from the point
back, without alienating them or raining on their parades”. Other little life lessons abound. Let me not give too
much of the fun away though.
To the National Executive Committee (NEC) members with whom I had the privilege to serve our Society, thank
you for your support, wisdom and patience. To Ivan and your team, thank you for being the proverbial shoulders
of giants, carrying the next president and national executive to new heights. On a more sombre note, I would
have wanted my turn of handing over the reins and experience some carefreeness too.
With the COVID-19 pandemic that has firmed up its grip on South African lives, whether directly as an immediate
life-threatening danger, or indirectly by means of losing the ability to fend for one’s loved ones I don’t think it
would be appropriate to let go just yet. Yes, we all know about the ‘new’ normal and the upward curve and the
theory of... However, to confront this monster in the trenches is another kettle of fish altogether. That is why I
would like to honour all pharmacists today, young and old, for your selfless efforts, for your ingenuity employed
to treat your patients and for the sacrifices you have made to continue your professional service offering - to do
so, knowing that you could compromise the health of your loved ones in the process.
You are the true unsung heroes. You inspire me to be a better person. To the incoming president, rest assured
of my unwavering support. I will employ the best of my abilities to assist wherever I am needed and can make a
difference. Even if it is to bolster some courage for battle-weary footmen fighting away in the trenches.
Whether you are the pharmacist involved in the race to find an effective vaccine, or the pharmacist that
dispenses life-saving medicines to inpatients who are fighting for their lives, or keeping your community healthy
and doing what you need to do to keep them as safe as possible during these trying times, or teaching the next
generation to be the best pharmacist you can be, you are the faces of my superheroes. Long live you, the South
African Pharmacist!
Stéphan Möller
President
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COVID-19 PANDEMIC – MESSAGE TO
PHARMACISTS
PSSA President – Stéphan Möller
The COVID-19 pandemic that has firmed up its grip on South African lives and has affected everyone,
either directly as an immediate life-threatening danger, or indirectly by means of losing the ability to
fend for one’s loved ones. We all know about the ‘new’ normal and the upward curve and the theory
of... However, to confront this monster in the trenches is another kettle of fish altogether. That is why
I would like to honour all pharmacists today, young and old, for your selfless efforts, for your ingenuity
employed to treat your patients and for the sacrifices you have made to continue your professional
service offering - to do so, knowing that you could compromise the health of your loved ones in the
process.
You are the true unsung heroes. You inspire me to be a better person.
Whether you are the pharmacist involved in the race to find an effective vaccine, or the pharmacist
that dispenses life-saving medicines to inpatients who are fighting for their lives, or keeping your
community healthy and doing what you need to do to keep them as safe as possible during these
trying times, or teaching the next generation to be the best pharmacist you can be, you are the faces
of my superheroes.
Vice-President, APSSA –Gareth Killian
As the country readies itself for the wave of infections coming as economic restrictions ease-off, we,
as pharmacists, should prepare ourselves to encounter hardships never before faced. By this time,
there are very few of us that do not have a personal connection to this virus, whether it be a colleague,
friend or loved one who has contracted it or even ourselves.
To my colleagues on the front-line in community and hospital pharmacy, our deepest appreciation
for your selfless contributions to the profession and your patients. Pharmacists working in all sectors
have had an important (and sometimes, unacknowledged) role to play, but it would be remiss of me
to not make a special mention to pharmacists in Academia. My fellow Academy members are guiding
future pharmacists through a very unfamiliar and confusing terrain of online learning while finding
innovative ways to bring limited number of students back to campus for their critical practical training.
The hours of planning and preparing that go into the provision of a blended learning environment
that caters to the needs of every student are unthinkable. Please know that your efforts are
appreciated, not only by your students, but also the entire profession.
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Vice-President, SAACP – Tshif Rabali
During these uncertain times of the COVID-19 pandemic, You, our Colleagues, frontline healthcare
professionals continue to practise your profession within the boundaries of the full scope of practice.
Providing pharmaceutical care to your patients at the same time guarding yourself, your families,
your staff members and your patients against the virus. As the South African Association for
Community Pharmacists (SAACP), we honour and salute you. To those who have been affected,
infected, or succumbed to the virus, we pass our sympathy and condolences.
Vice-President, SAAHIP – Refiloe Mogale
The COVID-19 pandemic is continuously presenting unique challenges and requires that we adapt
and reconsider our roles and workflows to accommodate new realities and opportunities. Our
resilience and affable nature as pharmacists will enable us to overcome these challenges and arise
to help patients. As we continue to selflessly work around the clock for the betterment of patients, we
cherish your capabilities and we acknowledge your personal sacrifices and extraordinary dedication
during this pandemic. Nothing in the world could repay you for everything you are doing for humanity.
This pandemic is not what we signed up for, but it is one battle we are taking up arms and fighting
regardless. As we all face this unchartered territory, misery and doom fills the air and our lives are
being affected in a far-reaching way. There will be times when you will feel overwhelmed,
unappreciated, or undervalued, remember to focus on things you can change. Find your centre in
the face of this adversity, be involved, be part of the solution, stay informed, practice kindness on
yourself and all those around you and most importantly stay safe. May favour be upon us and make
all our efforts successful.
Vice-President, SAAPI – Godfrey Keele
In this unprecedented challenge of our lifetime from multiple fronts all emanating from the global
pandemic of the spread of the COVID-19, we are evidently not only seized with the health challenge
but an economic crisis as well. StatsSA reports that our Gross Domestic Product (GDP) contracted
by 2% in the first quarter of 2020 which includes the start of the spread of COVID-19 in March 2020.
It has been further reported that the biggest contributors of the contraction of the GDP has been both
mining and manufacturing. Owing to the critical role that we play in the manufacture, registration,
quality assurance of medicinal products which as pharmacists in industry we soldiered on when the
majority of the citizens stayed away from economic activity; your dual and selfless contribution from
both the health and economic sectors of our country as front line and/or essential workers who are
members of the South African Association of Pharmacists in Industry (SAAPI) has not gone
unnoticed. We commend and thank you for responding to the national duty and staying true to your
calling, that of relieving the suffering of God’s creatures in pain through your craft.

6

Pharmaceutical Society of South Africa
75th AGM 06 August 2020

75 YEARS AGO
A group of seven pharmacists met on 13 June 1885 in the public library at King William's Town to
form the South African Pharmaceutical Association which set into motion a chain of events which
resulted in the establishment of branch pharmaceutical societies in many parts of the country and
their later amalgamation into a nationally-based pharmaceutical society in 1946 with over a
thousand members, representing about 70% of the registered chemists in the country at the time.1
In 1943 at the Bloemfontein Conference of the Associated Pharmaceutical Societies of South
Africa (APS) a Mr John Christie tabled a historic motion calling for the creation of a national
Pharmaceutical Society, the motion was carried with 18 votes to 4. A lot of the work was done by a
committee chaired by Mr Aaron Kramer and the draft Constitution was completed in August 1944
and the APS conference which was held in East London in 1945 was extended and the
Constitution was debated for one-and-a-half days and consensus could not be reached. A special
general meeting of the APS was scheduled to be held in Johannesburg, and the Constitution was
finally adopted, and the inauguration of the PSSA was set as 01 January 1946. Mr FJ Todd was
elected as the first President of the PSSA2.
The first Annual General Meeting of the PSSA was held from 18 - 21 March 1946 in Johannesburg.

1
2

Aspects of the history of organised Pharmacy in South Africa; Mike G. Ryan, University of Cape Town;1983
A history of organised Pharmacy in South Africa; Mike Ryan; Creda Press; 1986
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OBITUARIES 2019/2020
Notification received during the period 01/08/2019 – 02/07/2020
Mr WR Dale
KwaZulu-Natal Coastal
Mr N Donin

Southern Gauteng

Mr RF Earle

KwaZulu-Natal Inland

Mr HJ Freyer

Pretoria

Mr A Hollander

B.Pharm Student

Mr CF Hurter

Cape Midlands

Mr BB Jackson

Cape Western Province

Mr PJ Kruger

Cape Western Province

Mr IB Lewin

Cape Western Province

Ms FT Mbuyane

Southern Gauteng

Mr DW Mclagan

Cape Midlands

Mrs K Nortje

Limpopo

Mr L Stavast

KwaZulu-Natal Coastal

Mr PL van Heerden

Pretoria

Ms M van Raaij

Vaal Triangle

Mr JW van Reenen

Vaal Triangle

Mr PG Webster

KwaZulu-Natal Inland

Mr RB Wicks

Cape Midlands
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ANNUAL REPORT OF THE PRESIDENT
The 75th Annual General Meeting of the PSSA is an achievement that would have been celebrated
at the PSSA Conference in Port Elizabeth had it not been for the COVID-19 pandemic. The pandemic
has had a major global effect, with most countries around the globe being placed in some form of
lockdown. In South Africa, the country has been in lockdown since 27 March 2020 and even though
the country is slowly opening up and more and more activities are allowed, large gatherings still
remains banned due to the risk of infection.
This means that the 75th AGM of the PSSA will for the first time not be held in person, but rather
virtually on an electronic platform. Maybe it is fitting that the 75th AGM signifies significant change,
just like how the very first AGM signified the unity of the profession in South Africa.
Section 22 of the PSSA Constitution requires that an AGM of the General Council of the PSSA must
be held. This section also specifies the business of the AGM. This includes the report of the President,
on behalf of the NEC, covering the activities of the Society and its branches during the past year, as
well as the report of the Honorary Treasurer on the audited Annual Financial Statements.
This report highlights some of the important activities. Many of the PSSA activities are ongoing, and
members are informed of progress on a regular basis. In addition to regular communication with the
PSSA NEC, members can access information by reading the electronic newsletters that are
frequently sent to all members, as well as the South African Pharmaceutical Journal (SAPJ), the
PSSA website and Facebook pages.
The COVID-19 pandemic and its devastating effects should be considered when reading the reports
from sectors and branches. The pandemic resulted in the PSSA National Office, branches and
sectors not being able to continue their activities as they used to. It is therefore not surprising that
some branches could not submit reports for this Annual Report and some sectors might have
submitted shorter than usual reports. The PSSA had to postpone their planned conference to 2021
as one example and there will be no NEC meeting held during August as per usual. PSSA National
Office staff are working from home, but service to our members remained in place.
Please note: In some instances, mentioned below, published legislation is recorded, although at the
time of implementation the only activity required by the PSSA was to inform its members so that the
legislation could be implemented in practice.
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NATIONAL ACTIVITIES
Legislative Matters
1. COVID-19 GLOBAL PANDEMIC
South Africa announced the first COVID-19 case on 05 March 2020, but globally other countries
were already overwhelmed with cases. This caused a lot of panic bulk buying by South African
citizens including medicines. Some patients wanted to buy 6 months’ worth of their chronic
medicines at once. This placed pressure on pharmacies and the medicine supply chain, to such
an extent that the National Department of Health (NDoH) had to send out a notice to plea with
health care providers to use medicines rationally. The PSSA and SAPC also sent out statements
discouraging this trend. The Pharmacy First Working Group (PFWG) was expanded for the
duration of the pandemic and included the PSSA and the SAPC. The PFWG released a joint
statement requesting pharmacists to limit the sale of prescription and over-the-counter (OTC)
medicines in order to protect and maintain the medicine supply chain and to ensure equitable
access to medicines for all South Africans.
Every time there was a news article published announcing that a medicine was being investigated
as a possible treatment, people tried everything to obtain such medicine despite the risks and the
fact that there was no proof that it is actually effective against the SARS-CoV-2 virus. One such
example is the substance hydroxychloroquine, which once again required a notice from the NDoH
to use hydroxychloroquine rationally.
On 15 March 2020, a State of Disaster was declared in South Africa due to the COVID-19
pandemic. This was done in term of Section 3 of the Disaster Management Act (Act 57 of 2002).
Further to this on 19 March 2020 two sets of regulations in terms of the Consumer Protection Act
(Act 68 of 2008) and the Competition Act (Act 89 of 1998), were published by the Department of
Trade and Industry (DTI). One was to “protect consumers and customers from unconscionable,
unfair, unreasonable, unjust or improper commercial practices” during the national disaster.
These regulations listed a number of “essential” goods including medical and hygiene supplies
like masks, gloves and hand sanitiser. Any retailer who contravened the regulations would be
fined. A number of pharmacies were reported for contravening the regulations, however in most
cases the price increase related to an increase from the supplier of the goods and not the
pharmacy. The second set of regulations exempted hospitals and healthcare facilities from
section 4 and 5 of the Act in order to allow them to communicate with each other to coordinate
patients allocated, consumables and pharmaceuticals, medical professionals and standardising
of care. It also allowed pharmacies to communicate with each other regarding procurement of
pharmaceuticals and medical consumables and to transfer these between pharmacies.
On 23 March 2020 it was announced that South Africa would go into a strict lockdown (level 5) for
three weeks starting 27 March 2020. During the lockdown, the country’s borders were closed, and
there were no flights allowed. People were only allowed to leave their houses for essential medical
care and food. The only people allowed to work was “essential” staff – pharmacies were deemed
essential and all pharmacies remained open. The closed borders and lack of flights placed
additional strain on the medicine supply chain. The strict lockdown was extended until 30 April
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and from 01 May South Africa entered level 4 lockdown which saw a few more types of people
being allowed to work, but still very strict limitation on the movement of people.
In order to facilitate the decongesting of state-owned facilities during the pandemic and to assist
stable chronic patients with the supply of their chronic medicines, the NDoH on 30 April 2020
published an exemption from the requirement of Section 22A(6)(f) of the Medicines and Related
Substances Act for Schedule 2, Schedule 3 and Schedule 4 substances, and allowed pharmacists
to extend a six month repeat prescription to twelve months. This exemption is valid for 18 months.

2. NHI BILL
The NHI Bill (Bill 11 of 2019) was published on 07 August 2019 and the PSSA submitted
comments on 28 November 2019. The South African Association of Hospital and Institutional
Pharmacists (SAAHIP) also drafted a submission that was submitted with the PSSA submission
and SAACP drafted and submitted some comments separately. It was mentioned in the press that
Parliament received almost 200 000 submissions on the Bill expressing some concerns about
how they will handle such a vast volume of submissions. Public hearings were also held in various
parts of the country.
The PSSA stated in their comments that whilst the main focus of the NHI Bill is on the creation
and governance of the NHI Fund and its ancillary structures, the Bill is currently also very
prescriptive on a number of points with regard to the methods of delivery and by whom health
care services should be provided. This is largely influenced by the NDoH’s adoption of the threestream approach to re-engineering of primary healthcare (PHC). This approach recognised the
specific distributive role that pharmacist’s assistants could perform, but did not pay sufficient
attention to the broader cognitive role that pharmacists, as the only healthcare professionals
trained in medicine development, production and utilisation, could play in assuring appropriate
and cost-effective medicines use.
It is the position of the PSSA that the Bill should not be restrictive in terms of where and by whom
health care services should be provided. Instead it was recommended that the wording of the Bill
should follow an enabling construct which would allow the detail to be prescribed by regulation.
This will allow amendment of the regulations from time to time, accommodating technological
advances as well as task sharing between healthcare professionals, for the benefit of the
population, without the need to revisit the primary legislation.
Since the PSSA’s focus is on service delivery and access to healthcare services and not on the
funding mechanisms, the submissions did not include any comment on the funding model
proposed.
The PSSA remains committed in their support of the government’s plans for Universal Health
Coverage (UHC) for the population, and sincerely hopes that pharmacists will be engaged and
permitted to contribute appropriately to the delivery of the services necessary to achieve the
intended goal of a better life for all, good health and well-being.
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3. MEDICINES AND RELATED SUBSTANCES ACT, 101 OF 1965
3.1. Dispensing fee
The dispensing fee for pharmacists for 2020 was finally published on Friday 19 June 2020.
The PSSA is part of the Pharmacy Stakeholders Forum (PSF) who has been constantly in
communication with the Pricing Committee and the NDoH since October 2019 regarding the
2020 fee and the delay in publishing the fee. It was noted that the notice was signed by the
Minister of Health on 12 December 2019 already and the PSF is not sure why it took the
Department 6 months to publish a signed notice. The evaluation of the draft 2020 fee as
published on 12 July 2019 against the January 2019 fee showed an increase of only about
1.9%. The dispensing fee should increase by at least the Consumer Price Index (CPI) every
year. The 2020 fee income compared to the January 2019 fee income showed an increase
of 5.09% of which 2.85 % can be contributed to the increase in the dispensing fee and 2.24 %
is a result in the shift in the basket of the products dispensed as well as the increase in the
SEP.
The published fee and the draft fee are very similar except for a significant change in the fixed
rand component of the first tier of the dispensing fee. The draft fee had a R15.19 fixed rand
component that was increased to a R15.95 fixed rand component. The January 2019 fee had
a fixed rand component of R14.50 in the first tier, and this resulted in a 10% increase of the
rand component of the first tier compared to the previous fee.
2019 Fee

2020 Fee

Less than R109.56
R14.50 plus 46%

Less than R113.72
R15.95 plus 46%

R109.57 to R292.25
R27.75 plus 33%

R113.72 to R303.31
R29.07 plus 33%

R292.26 to R1022.94
R79.00 plus 15%

R303.32 to R1061.61
R82.77 plus 15%

More than R1022.94
R182.00 plus 5%

Equal and more than R1061.62
R190.68 plus 5%

Thanks to MediKredit and Mediscor
The PSF appreciates the assistance received from both Medikredit and Mediscor in the
analyses they performed in the fee calculations. The analysis is done based on an actual
basket of products dispensed over a specified period, reflecting the most realistic analysis of
the fees and proposed fees as the outcome of the analysis reflects a weighted average of
actual products dispensed.
Dispensing fee 2021
The draft fee for 2021 has not yet been published, but the PSSA is hopeful that it will be
published soon and that the actual fee for 2021 would be published in time for 2021 and not
late as happened with the 2020 fee.
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3.2. Annual Single Exit Price adjustment (SEP)
In 2019 a new formulation structure was proposed and accepted for the SEP, and the SEP
increase for 2020 was 4.53%. The SEP increase did have an effect on the dispensing fee.
3.3. Changes in medicine schedules
The Minister of Health on advice of the South African Health Products Regulatory Authority
(SAHPRA) published a few amendments of the Schedules to the Medicines Act. The most
significant change related to cannabis. Cannabis (dagga) was removed from Schedule 7
completely and included in Schedule 6. as follows:

“(-)-transdelta-9-tetrahydrocannabinol), except:
(a) in raw plant material and processed products manufactured from such material, intended
for industrial purposes and not for human or animal ingestion, containing 0,2 % percent or
less of tetrahydrocannabinol;
(b) processed products made from cannabis containing 0,001 percent or less of
tetrahydrocannabinol; or
(c) when raw plant material is cultivated, possessed, and consumed by an adult, in private for
personal consumption.”
Furthermore cannabidiol (CBD) has been included in schedule 0 “in complementary

medicines containing no more than 600 mg cannabidiol per sales pack, providing
a maximum daily dose of 20mq of cannabidiol, and making a general health enhancement,
health maintenance or relief of minor symptoms (low-risk) claims or
b. processed products made from cannabis raw plant material intended for ingestion
containing 0,0075 percent or less of cannabidiol where only the naturally occurring quantity
of cannabinoids found in the source material are contained in the product.”. This was in follow
up to the exemption for CBD containing products from the requirements of section 22A(2) of
the Medicines Act that was published in 2019 and this exemption was valid for 12 months.
There were other minor changes to the schedules that were communicated to members in
newsletters. There were also some changes to the Annexures to the schedules, the most
significant being that podiatrists were added to the Annexures and the optometrist Annexures’
were updated.
3.4. PCDT Section 22A(15) permit
In June 2019, SAHPRA invited comment on guideline 2.37 titled Scheduling of substances
for prescribing by authorised prescribers other than medical practitioners or dentists. This
guideline currently does not cater for the inclusion of the Primary Care Drug Therapy (PCDT)
pharmacists’ approved list of Schedule 3 and 4 medicines, approved for use by these
pharmacists through a Section 22A(15) permit.
The PSSA is of the opinion that PCDT pharmacists should be exempted from a Section
22A(15) permit and rather be accommodated in the Schedules similar to optometrists,
paramedics and emergency care practitioners. For this reason, PSSA obtained a legal
opinion from Elsabé Klinck and Associates.
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In essence, the reason for the Medicines and Related Substances Act 101 of 1965 (Medicines
Act) with regards to the regulation of the use, possession, sale and dispensing of medicine,
is to protect the public from unprofessional, improper and incompetent conduct by
unauthorised professionals. Both the Medicines Act and the Pharmacy Act 53 of 1974
(Pharmacy Act), through which the PCDT is authorised, and its regulation of the way in which
pharmacists are to conduct their profession in handling, possessing and using medicines,
already covers the public interest that may exist in a section 22A(15) permit.
Based on the Ratio-rule, this means that if the reason for a law falls away, the law itself falls
away or a provision ceases to have effect in situations where the reason for its existence falls
away, the “provision” that has already been made in some or other way is the training of
pharmacists which equips them with the knowledge and the expertise to prescribe and
dispense and that an additional application for a permit to do prescribing is therefore not
necessary. Unlike other section 22A(15) permit holders, who do not possess the skills and
knowledge, pharmacists have extensive and adequate training and knowledge with regards
to medicines and aspects such as side-effects, appropriate use, contra-indications, etc. to
make the application for a permit in the case of PCDT pharmacists, unnecessary.
The expansion of the schedules for which pharmacists are allowed to prescribe, would also
assist in granting quicker access to PHC services for patients in their communities and could
assist in more access to healthcare as the pharmacist will then be able to attend to more
patients where there are no other healthcare services available in the community. This could
also go a long way in addressing the challenges posed by universal access to health for all.

4. PHARMACY ACT, 53 OF 1974, AND SA PHARMACY COUNCIL MATTERS
4.1. Regulations relating to Continuing Professional Development (CPD)
The CPD regulations were published for implementation on 17 May 2019. However, the
regulations stated that SAPC must commence with the process of implementation for the
profession.
Board Notice (BN) 174 of 2019 published on 27 September 2019 listed a number of
categories of pharmacists that were required to complete two CPD activities before 31
December 2019. This BN was however repealed with the publication of BN 201 of 2019 on
10 December 2019 which stated that all registered pharmacists are required to submit six
CPD activities annually by 31 December 2020 as from 01 January 2020. Currently CPD
activities are not a requirement for pharmacy support personnel.
On 27 September 2019, the SAPC also published BN 171 of 2019 with the Guidance
document for continuing professional development for comment. The PSSA submitted minor
comments on the guideline. The finalised guideline was published in BN 82 of 2020 on 03
July 2020.
BN 202 of 2019 with the Restoration requirements and process for pharmacists who have
been removed from the register for comment, was published on 10 December 2019. The
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PSSA supported the requirements and process and had some technical comments on the
document. The PSSA noted that no similar process has been suggested for pharmacy
support personnel and assume that a BN in this regard would be published in due course.
4.2. Publication of SAPC fees for publication
The PSSA has been in communication with the SAPC and the NDoH regarding how the
SAPC publishes the annual fees for a number of years. The PSSA has always been of the
opinion that the annual fees should be published for comment by the Minister of Health in a
Government Gazette annually and not just in a BN once-off for implementation by the SAPC
year-on-year. The PSSA obtained a legal opinion on this matter in 2015 (which supported the
PSSA position) and has been in discussion with the SAPC regarding this matter since then.
In October 2018, the SAPC and PSSA agreed that for the 2019 annual fees the PSSA would
accept the SAPC publishing the fees in a BN provided that the 2020 fees would be published
for comment in a government gazette. As you should be aware the SAPC did not publish the
2020 fees for comment as agreed. This matter was brought to the attention of the Minister of
Health late in 2019. The PSSA and the SAPC had a meeting with the acting Director-General
(DG) of Health and other NDoH staff on this matter on 24 February 2020. In response to that
meeting the SAPC published BN 26 of 2020 for comment. In this BN the SAPC proposed that
the annual fees could be published for implementation if the fees for persons and provider of
education and training increase is a maximum of CPI plus 3% and in respect for pharmacies
the fee increase would be a maximum of CPI plus 5%.
The PSSA does not agree with this proposal as not only is it still ultra vires the Pharmacy Act
which prescribes that the fee must be published by the Minister, experience shows that most
of the time the fee will increase with the maximum every year. The Pharmacy Act prescribes
that the publication of the fees cannot be delegated and is a function that must be performed
by the Minister. At the time of writing of this report the SAPC had not as yet published anything
further in this regard.
The SAPC published a new fee category without consultation in BN 188 of 2019 Fees payable
to the SAPC for 2020. The new fee is an annual fee for pharmacy owners that is due 01 July
annually. The fee is equivalent to the annual fee of a pharmacist for a non-state-owned
pharmacy; for a state-owned pharmacy there is a fee payable per province and not per facility.
4.3. Rules relating to Good Pharmacy Practice (GPP)
The following BN were published either for comment or implementation:
➢ Minimum Standards for trading titles – PSSA supported the submission made by ICPA that
rules relating to trading titles be tightened and recommended that any existing pharmacy
names should be used as part of a new pharmacy name. This will be in the best interest
of the patient as well as the pharmacist in avoiding any confusion that might arise.
➢ Scope of Practice and Qualification for Specialist Pharmacists in Industrial Pharmacy –
SAAPI together with the Academy of Pharmaceutical Sciences of South Africa (APSSA)
drafted the comment that was submitted by the PSSA towards this new specialist
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qualification. It was requested that a member of SAAPI be co-opted to this SAPC task
team as it was clear that the document lacked industry-specific input.
➢ Guidelines for the removal of pharmacy registration/recording as a result of noncompliance with the GPP and other pharmacy legislation – The draft guideline was
published in November 2019. In the draft guideline it was proposed that a pharmacy that
has no responsible pharmacist for a period exceeding 12 months be removed. In the PSSA
submission it was strongly recommended that a three months’ period vs twelve months
would be more appropriate. The final guideline was published in BN 63 of 2020 and it was
good news to see that the SAPC changed the time frame to the three months as proposed.
The PSSA supported these guidelines and believes these guidelines will protect the public
against compromised and/or poor-quality pharmaceutical services which could cause
harm and bring the profession into disrepute.
➢ Minimum Standards for Unit Dose Dispensing – BN172 of 2019 was published on 27
September 2019 with the minimum standards for unit dose dispensing for implementation.
The purpose of this standard is to provide guidelines to pharmacists and PSP when
medicines are dispensed or re-dispensed as individual unit doses for a particular patient,
to facilitate administration with the aim of improving adherence to therapy.
➢
Minimum standards specifically relating to UDD and the use of UDCs are intended to guide
pharmacists and PSP on the legal requirements to be taken into consideration when
dispensing or re-dispensing medicines in a container as individual unit doses.
4.4. Pharmacists who completed internship but awaiting community service placement
The PSSA wrote to the SAPC in January 2019, bringing this situation to their attention. The
SAPC resolved that interns who have completed 365 days internship but not yet successful
in assessments be granted permission to perform the services or acts pertaining to the scope
of practice of a pharmacist’s assistant (post-basic), under direct personal supervision of a
pharmacist in a pharmacy based on Regulation 5 of the regulations relating to the practice of
pharmacy, while being retained on the intern register.
However due to ongoing concerns, the SAPC developed guidelines in July 2019 for interns
who have fulfilled all internship requirements but are awaiting community service
commencement or placement. The guidelines stipulate the conditions that need to be met in
order to be granted approval. Approval needs to be applied for from the Registrar on an
individual basis. This is not yet the ideal as the interns only earn an assistant’s salary, and
they have financial obligations and no legislative changes have happened, but it is a big step
in the right direction.
4.5. Community service for pharmacists (CSP)
It seems that foreign pharmacists and those with permanent residency struggle to be placed
since South African citizens are placed first. It seems that most, if not all, South African
citizens have however been placed for 2020. The application process for 2021 Community
Service is currently underway.
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4.6. Pharmacy Technician and other pharmacy support personnel changes
On 12 June 2020, the SAPC published three pieces of amendment regulations for comment
all relating to the Pharmacy Technician and the changes to the Pharmacy Assistant due to
the Technicians. The three amendment regulations are:
➢ Regulations relating to the registration of persons and the maintenance of registers:
amendment regulations 2019
➢ Regulations relating to the practice of pharmacy: amendment regulations 2019
➢ Regulations relating to pharmacy education and training: amendment regulations 2019
A task team was appointed to study the regulations and compile a submission as it seems
that there is a significant number of unintended consequences due to the proposed
regulations.
4.7. PIMART
ICPA launched a project to train pharmacists to be able to offer Pharmacist Initiated
Management of Anti-Retroviral Therapy (PIMART). The course material has been developed
by the South African HIV Clinicians Society (SAHCS) who is also responsible for the training.
Training consists of 32 hours of contact time, case studies and a written exam with an 80%mark requirement to pass. The course is currently at the SAPC for evaluation and
accreditation. Once the course is accredited pharmacists who have completed the course
would register with the SAPC as a PIMART pharmacist and will have to apply to the NDoH
for a Section 22A(15) permit similar to the current PCDT process. The NDoH is supporting
the project and United States Agency for International Development (USAID) and South
African National AIDS Council (SANAC) are very excited about this prospect. It would show
how pharmacists can play a big role in the proposed UHC or NHI in South Africa.

5. MEDICAL SCHEMES ACT, 131 OF 1998, AND COUNCIL FOR MEDICAL SCHEMES MATTERS
5.1. Medical Schemes Amendment Bill
The Medical Schemes Amendment Bill was held back until the final report of the Private
Health Market Inquiry (HMI) done by DTI has been released. The HMI was finally released in
September 2019, but this Amendment Bill has not yet been published. The importance of this
bill for pharmacy is the proposal to do away with co-payments.
5.2. Services for which a pharmacist may levy a fee
Many pharmacists also provide screening tests for which they are entitled to charge a fee.
These tests are also appropriate for monitoring patient adherence to therapy in a number of
conditions, such as diabetes. The Rules relating to the services for which a pharmacist may
levy a fee and guidelines for levying such a fee or fees were published in terms of the
Pharmacy Act, 53 of 1975. The SAPC published BN 27 of 2020 with the services for which a
pharmacist may levy a fee as amended on 06 March 2020. It is encouraging to see that the
fees are being reviewed more regularly than before.
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Other Matters
1.

PRESIDENTIAL HEALTH COMPACT
The Presidential Health Compact was initiated, developed, and launched under the leadership
of President Cyril Ramaphosa. Since the signing of the Compact on 25 July 2019, the PSSA
took the initiative to start planning their actions and approaches to the implementation of the
commitments made by PSSA and relevant to pharmacy. PSSA also invited other stakeholders
in the pharmacy profession such as ICPA and SAPC to indicate which actions will be of priority
to them.
The aim is that where any initiative listed in the Compact is of mutual interest to more than one
association, they will work together to realise the outcome of that initiative rather than duplicating
efforts and wasting resources in the process. Bi-annual updates will be requested from
stakeholders and updates made to measure progress and outcome.
Unfortunately, the current pandemic requires most of the pharmacy profession’s time and
dedication and as such PSSA only commenced with implementation of the Compact in June
2020.

2.

HEALTH MARKET INQUIRY
The HMI began in January 2014 and was tasked with establishing whether there were barriers
to competition in the private healthcare sector and impediments to patient access. The
interim/preliminary HMI report was published towards the end of June 2018. The initial
impression is that they found nothing negative about pharmacists. The final report was released
on 30 September 2019. The final report also had no negative findings regarding pharmacists,
there was however a number of findings against the private healthcare sector. The private sector
was described as neither efficient nor competitive and the Commission held the view that “more

competitive private healthcare market will translate into lower costs and prices, more value-formoney for consumers and should promote innovation in the delivery and funding of healthcare”.
3.

CODEINE MISUSE AND ABUSE
PSSA was involved in the Stakeholders Forum on Codeine Care and Medicines with a potential
for overuse, misuse and abuse representing manufacturers, wholesale, community, and hospital
pharmacies. This forum met on a number of occasions between November 2019 and February
2020 and submitted an industry proposal for the control of supply of codeine-containing
medicines sold as pharmacist-initiated therapy (PIT). The forum proposed a mechanism that will
mitigate the misuse and abuse of medicines or scheduled substances such as codeinecontaining products sold as PIT in pharmacies across South Africa. This mechanism involves
the establishment of a central database to facilitate appropriate action by persons selling
medicines or scheduled substances with an abuse or overuse potential. Both the SAPC and
SAHPRA are investigating the feasibility of introducing this mechanism to better protect the
public of South Africa.
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The proposal contained ten suggestions from the Forum on how medicines with a potential for
overuse, misuse and abuse can be managed better to curb this behaviour. It was submitted to
SAHPRA in February 2020.
4.

GRADUATES WITHOUT INTERNSHIP
Since the end of 2017, PSSA together with other stakeholders is involved in managing the
challenges where graduates were left without internship positions for the year following
graduation. In the previous two annual reports, PSSA reported on projects and efforts that were
conducted to address this issue.
During the past year, activities that were aligned with this project included the tutor survey report
(see Tutor survey).
With the holistic intern review report, PSSA took all efforts into account and linked efforts
presented with needs that were identified. PSSA believes that the efforts over the past few years
as well as the planned events for the future presented on an annual basis, will ensure that the
profession (graduates, employers, tutors and SAPC) is prepared for the demand of employing
graduates as interns. The report was published in the May/June 2020 edition of the SAPJ and
can be accessed on the PSSA website here.

5.

PHARMACY MONTH
The PSSA and its sector have collaborated with the NDoH, SAPC and ICPA to develop material
for Pharmacy Month which takes place annually during the month of September.
The theme for 2019 was “Mental Illness can be treated”, together with the tag line “Ask your
pharmacist for advice”. The strategic focus of the campaign’s theme was to educate the public
regarding the importance of mental health. The campaign aimed to raise awareness of mental
health conditions and to encourage the public to ask for advice and help from their pharmacists.
Being an advocate, raising awareness, and acting in support of mental health conditions helps
break down barriers and improves community involvement and support for people that suffer
with mental illnesses.
Marketing material was developed through nine posters and two pamphlets containing content
in English, Afrikaans, IsiXhosa, IsiZulu, Sepedi, Sesotho, Setswana, TshiVenda and Xitsonga.
Below is the image of the English poster:
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A number of social media blurbs was also developed that eased promoting the campaign on
social media. It was noted during report back that a number of pharmacists found the theme
challenging, but there were also a number of pharmacists that really thought out of the box and
rose to the challenge of the theme.
The work for Pharmacy Month 2020 already started in October 2019. A theme was agreed upon
by the working group at the first meeting and the theme was presented to the Heads of
Pharmaceutical Services (HOPS), who accepted the theme in December 2019 already. A
decision was then taken by the working group to submit the theme to the DG of Health separately
and work on development of printed material in the meantime and submit the material at a later
stage for approval. The theme was approved and could be announced to other stakeholders
before the end of March 2020 in order for them to start planning their participation in the
campaign. The printed material was completed and ready for submission for approval when the
COVID-19 pandemic hit South Africa.
When it became apparent that the COVID-19 peak would hit South Africa in August/September
2020 the discussion was started in the working group regarding the official Pharmacy Month
campaign and how that which was envisaged would be affected by the work load of pharmacy
staff in facilities due to the COVID-19 peak. The level 5 and 4 lockdown that stretched from 27
March to 31 May 2020 also affected the logistics and availability of resources reserved for the
campaign (e.g. printing). Since healthcare facilities are encouraged to decongest from July to
September/October in order to assist in containing the spread of the virus it would not have been
responsible to encourage facility driven activities when patients are expected to not visit facilities
unless for essential medical services. Unfortunately, by taking the campaign only virtual, we
would have missed the biggest portion of the population who do not have access to online media.
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Therefore an unanimous decision was taken to postpone the campaign to Pharmacy Month 2021.
The acting DG of Health supported and agreed with this decision. At the time of writing this report,
the number of daily COVID-19 cases have spiked in the Western Cape Province already and
was busy climbing exponentially in Gauteng, and some healthcare facilities are already reaching
maximum capacity. The PSSA therefore endorses the stance to postpone the event as part of a
collective for the benefit of the bigger collective namely the South African population.
6.

SAPHEX PHARMACY SYMPOSIUM
The annual SAPHEX event took place on 23 and 24 October 2019 at Gallagher Convention
Centre, Midrand. During the event, the Society participated on different platforms. Last year 3600
delegates attended this event and among the exhibitors were 170 South African companies.
PSSA together with the four Sectors had a combined stand in 2019 as opposed to individual
stands in 2018. The 36m2 stand (A28) accommodated the National Office as well as all four
sectors. The stand facia boards indicated “PSSA & Sectors”.
PSSA also hosted a Pharmacy Symposium consisting of 8 sessions running over the two days.
The topics of the sessions were Labour law and disciplinary action, Pharmaceutical workforce,
Substandard and falsified medicine on social media, Non-communicable diseases, Ethics vs
Law vs Pharmacy, Presidential Health Compact, Codeine debate and an open session.

7.

SOUTH AFRICAN NATIONAL AIDS COUNCIL (SANAC)
7.1. Health Professions Sector
The Health Professions Sector is represented by three members, who currently are a medical
practitioner, a nurse and a pharmacist. Two other pharmacists were appointed to assist the
Sector when necessary. When attending meetings, the Health Professions Sector
representative must view the discussion from the point of view of the patient and should in
fact be a patients’ rights advocate.
New SANAC Health Professions Sector representatives need to be elected, but a meeting
could not yet be held.
7.2. Civil Society Forum

The SANAC Civil Society Forum is very active and luckily, they are very open to interactions
with the health professions sector and the health professions sector is often invited to attend
their meetings and workshops. Anri Hornsveld has attended a number of SANAC Civil Society
Forum meetings on behalf of the Health Professions Sector.
Most notably was the Civil Society and PEPFAR Country Operational Plan (COP) 2020
planning meeting. At this meeting, the Civil Society and PEPFAR gave feedback on what
South Africa has achieved with the COP 2018 plan and identify priorities and focus points for
COP 2020. At the planning meeting, some feedback was also given on the preliminary
findings of the National Strategic Plan (NSP) for human immunodeficiency virus (HIV),
tuberculosis (TB) and sexual transmitted infections (STIs) which runs from 2017 to 2022.
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Some statistics from the report:
➢ The HIV prevalence in SA increased from 12,8% in 2016 which is the baseline to 12,9%
in 2018 and the highest prevalence (21.3%) of HIV was in females aged 15 and older.
➢ The number of new infections has however decreased by 17% from 267 000 in 2016 to
222 000 in 2018.
➢ SA has progressed towards our 90-90-90 goals and reached the first 90 as 90.5% of
people are aware of their HIV status, but only 68.4% of those that are HIV positive are on
treatment (the second 90).
➢ SA is close to achieving the last 90 as 88.4% of people on treatment are virologically
suppressed.
On 28 November 2019 Anri Hornsveld had an opportunity to meet the newly appointed
UNAIDS Executive Director Ms Winnie Byanyima, as well as some other UNAIDS staff at the
SANAC offices. At the meeting PIMART was discussed and both SANAC and UNAIDS staff
were excited about the prospect.
8.

HIV/TB THINK TANK
The HIV Think Tank meetings have continued as working groups. There is a prevention working
group and a treatment working group and the PSSA attends these meetings on behalf of
pharmacists. Unfortunately, two of the meetings had to be cancelled due to low attendance from
other members.
The National HIV Think Tank Innovation Summit was held on 22 November 2019 and Anri
Hornsveld attended the summit. The agenda had presentations on lessons learned and
recommendations from the National HIV Think Tank Pilot Projects as well as presentations of
future possible projects. It was extremely interesting and exciting to see what innovative ideas
are out there. Most notably was a plasma screening card for HIV viral load testing that has been
developed by Roche. A blood sample is taken with a finger prick test, the blood is dropped on a
card that has layers that separates the plasma and the blood cells, this card is then placed in an
envelope and sent to the lab to test the viral load. This card is stable even at high temperatures
for up to 6 months. The idea is that the patient does not have to go to a clinic and get blood
drawn into a vial by a nurse and the vial having to be transported via cold chain to the lab. It is
so easy even community health workers would be able to do it. This would be a project to pursue
once available commercially in pharmacies that offer PIMART.

9.

OCCUPATIONS IN HIGH DEMAND LIST (OIHD)
PSSA responded to the call for evidence for occupations to be included in the national list of
occupations in high demand. This list is published every two years, so the submissions in the
second half of 2019 would be included in the 2020 list.
PSSA suggests that new occupation categories named Academic Pharmacist and PCDT
pharmacist be included in the 2020 list of OIHD. A human resource crisis is detected in South
African Schools of Pharmacy where there are a significant number of vacancies for academic
staff which remains unfilled due to several reasons. The challenges expressed are unique to the
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context of pharmacy since it is prescribed that only pharmacists may train pharmacy students.
Candidates for vacancies must thus be qualified pharmacists with the requested relevant postgraduate qualification and registration with the SAPC.
Without sufficient academic pharmacists to train pharmacy students, the quality of education is
not at the standard prescribed by the SAPC. The PSSA currently has almost 300 individual
members in the Academy sector which justifies this occupation being individualised and listed
accordingly. A new scope of practice for pharmacists called PCDT pharmacist allows
pharmacists, after completion of the qualification, registration of qualification with SAPC and
issue of Section 22(A)15 permit from the NDoH, to offer an extended scope of diagnosis and
services to patients on primary care level. To date, PCDT was not included in the list for OIHD
but would play a vital role going into UHC.
At the time of this report, the 2020 OIHD list had not yet been published.
10. FRAUD, WASTE AND ABUSE SUMMIT
The Council for Medical Schemes (CMS) organised the first Fraud, Waste and Abuse summit at
the end of February 2019. Just before the summit a draft Industry Charter was published for
comment. This charter was accepted at the summit in principle with a few minor edits to still be
made.
At the summit, CMS had committed to an Industry Code of Good Practice to be developed for
investigations into alleged healthcare fraud, waste or abuse. The Code was held back in
anticipation of the publication of the Health Market Inquiry (HMI) as well as the outcomes of the
Section 59 Investigations that was initiated in 2019. The Code would have been published just
before the second Fraud, Waste and Abuse Summit that would have been held in April 2020,
but that had to be postponed due to the COVID-19 pandemic.
The Section 59 Investigation was launched by CMS due to allegations of racial profiling of
medical schemes towards healthcare professionals. The final report was due to be released at
the 2020 Fraud, Waste and Abuse summit that was postponed. In parallel the Human Rights
Commission of South Africa has established their own inquiry into these allegations, this inquiry
is ongoing at the time of going to print.
It is suspected that the Code of Good Practice will only be published for comment once the
Section 59 Investigation has been concluded and the final report has been published.
11. NDOH NON-COMMUNICABLE DISEASE (NCD) POLICY
PSSA received notice from a stakeholder that comments may be submitted on the NDoH’s draft
national strategic plan for the prevention and control of non-communicable diseases 2020-2025.
This was an important submission for pharmacists as no mention was made of the pharmacy
profession in any of the 138 pages.
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PSSA felt it necessary to point out the existing role pharmacists play in managing (and ultimately
beating) NCDs globally. Through FIP, several global reports have been conducted to showcase
and strengthen the current role pharmacists are playing when it comes to NCDs as well as
managing the contributing risk factors or initiating new initiatives such as mHealth. The content
and conclusions of these reports would add significant value to the NDoH’s policy on NCDs and
we suggested that the task team review these reports for inclusion in their strategy.
It was further noted that in one of the figures, only general practitioners and PHC nurses were
listed in the PHC level. It was brought to the attention of the committee that pharmacists, through
PIT, offer several PHC services in pharmacies including screening, diagnosis, treatment of minor
ailments and management of chronic illnesses, as prescribed in BN 35 of 2019 published by the
SAPC regarding Rules relating to the services for which a pharmacist may levy a fee and
guidelines for levying such a fee or fees. The committee was also made aware of the opportunity
for pharmacy to further their scope, by applying for a Section 22(A)15 permit to be a PCDT
pharmacist with an extended scope regarding diagnosis and treatment of a defined list of
diseases. It is thus reasonable to request that pharmacists and PCDT pharmacists be included
in this figure as level 2 NCD intervention with the health system.
12. CANNABIS
The PSSA NEC appointed a task team in 2019 to draft a FAQ poster on cannabis and appointed
Andy Gray to the team. Andy then informed the National Office that SAHPRA was busy creating
a FAQ poster and the list of questions complied by the PSSA was forwarded to them for
consideration for their publication.
SAHPRA finalised the FAQ booklet in September 2019 and it is a high-quality document, that is
useful for both the public and health care professionals.
The booklet can be accessed on their website here.

SAHPRA has also developed a number of guidelines and application forms for cannabis licences
and registration that can also be accessed on their website www.sahpra.org.za.
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Member Services Offered by PSSA and its Partners
For the past few years, a renewed focus on the membership benefits offered by the PSSA to its
members took place. The PSSA strives to provide members with value-added benefits to meet a
variety of needs the pharmacy professional may develop during their careers. In addition to the
services mentioned in the previous annual report, the following benefits are important to note.
1. PPS INSURANCE PRODUCTS
The PSSA and PPS continue to offer professional indemnity insurance to PSSA members. Thank
you to PPS for the continued support offered to PSSA members.
PPS Short-term insurance offering to PSSA members
The PSSA and PPS agreed that the PSSA would receive a referral fee from PPS for each member
of the PSSA, who was referred by the PSSA and take up the PSS short term insurance (STI)
product. The referral fee is paid for as long as the policy is active at PPS STI. The agreement was
that initially only sectors would be offered a percentage of the fee for each member they refer,
where after it was opened to branches as well. This was in order to assist sectors and branches
to supplement their income.
PSSA and PPS financial workshops to pharmacy students
In 2019, PPS approached PSSA with the idea of engagement sessions at all pharmacy schools
for the final year students. The topic of the engagement sessions is “A prescription for financial
and professional health” and the purpose of these sessions is to provide pharmacy students with
insights and tools to enable them to effectively manage their financial health, empower them to
successfully transition into the work environment and position the support structure available for
a fulfilling career in pharmacy.
Kapish Singh, Professional Association Specialist at PPS described that the wellbeing of
pharmacists is of paramount importance to PPS and they continually strive to contribute to
pharmacist’s professional and financial health in a meaningful way. This lifelong journey starts at
student level and PPS is committed to helping all pharmacy students achieve personal, career
and financial goals.
Selma Kruger, financial planning specialist in the graduate division at the time explained that the
key message from these engagement sessions is that PPS takes care of pharmacists’ financial
health, to enable them to focus on their patients’ physical well-being.
During the second half of 2019, five engagement sessions were conducted. During each of the
sessions, the PSSA has an opportunity to address the students and promote the value of
membership of the Society. This is then followed by the workshop presented by PPS.
The first engagement session was on 6 September at the Tshwane University of Technology
(TUT) and PSSA was represented by Joe Ravele, Chairperson of the Pretoria Branch, who found
the session to be educative, informative, eye-opening and enlightening to the students. Students
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felt that the session prepared them well for the future in terms of financial management and life
skills.
The second session was on 12 September at Rhodes University and Mari-san Bodenstein from
the Cape Midlands Branch represented the PSSA. Mari-san felt that overall it was a positive
experience. She enjoyed engaging with the students and thinks they have learnt a lot from these
engagement sessions.
On 7 October, the team visited Sefako Makgatho Health Sciences University (SMU) where
Wandisile Grootboom, also from the Pretoria Branch, presented on behalf of PSSA.
The University of the Witwatersrand (Wits) was visited on 9 October. Due to short notice it was
not possible for a representative from the local PSSA branch to attend this session.
Rhulani Maluleka, Chairperson of the SAAHIP Limpopo Branch, represented the Society during
the visit at the University of Limpopo (UL) on 17 October. Rhulani reports that the UL students
were excited about the support from PSSA on their career paths, received updates on internship
placement at the Limpopo Province Department of Health and the financial education by PPS.
Prior to these engagement sessions the pharmacy students were not aware of their benefits as a
member of the Society.
Both PSSA and PPS hoped that the other four universities could have been visited in the first
quarter of 2020 to ensure their students are also exposed to the opportunity to engage in “A
prescription for financial and professional health” but this was unfortunately not possible due to
COVID-19. The anticipation is to have this event as an annual engagement opportunity between
PSSA, PPS and the nine Schools of Pharmacy.

Rhulani addresses students at UL

Mari-San addresses students at RU
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2. WORLD PHARMACISTS DAY
Annually, World Pharmacists Day takes place on 25 September and the theme for 2019 was “Safe
and effective medicine for all”. Not many activities took place in South Africa for World
Pharmacists Day 2019.
The theme for World Pharmacists Day 2020 is “Transforming health around the world”. In light of
the fact that the COVID-19 pandemic would be at its peak during September in South Africa, any
activities that would be undertaken would be online only.
3. PSSA PHARMACY LAW COMPENDIUM
This continues to be published by LexisNexis on behalf of the PSSA. Although the current edition
which contains both English and Afrikaans will continue to be available, it was decided to produce
an edition which features only English. PSSA members receive a 10% discount when purchasing
the PSSA Pharmacy Law Compendium. This is of specific importance to student members who
purchase the product as part of their undergraduate studies in order to continue annual renewal
of the product.
4. WEBINARS
A series of webinars on COVID-19 and the pharmacist were hosted. This was initiated by the
Pretoria Branch of the PSSA. Topics in this series included Personal Protective Equipment (PPEs),
how to better care for your patients, a CPD on CPD, and two sessions on Global views from
Australia, Brazil, Democratic Republic of Congo, Indonesia, Lebanon, UK and Zimbabwe. These
weekly webinars from April to June 2020 were all recorded and the link to the recordings together
with the PowerPoint presentations were uploaded to the PSSA website. PSSA received
overwhelming positive feedback on the provision of online CPD events. It is also evident from the
number of views of the recordings that members do access the recording of webinars after it was
hosted, either to watch again or to attend at a more convenient time.
A webinar especially for final-year BPharm student members was conducted in July 2020, like the
previous 2 years. This year the focus was to give final-year students a perspective of how to
approach life beyond studies and the commencement of their careers with the theme “Your future,
your responsibility”.
5. SURVEYS
5.1. Tutor survey
As part of the holistic internship review, PSSA conducted a survey to pharmacist tutors to
understand reasons why registered pharmacists accept or decline to act as tutors for
pharmacist interns. The reason for this survey was due to the fact that although there were
enough pharmacists registered as tutors with the SAPC, interns at that stage continued to
struggle to secure internship positions. This survey was part of a larger project (see
GRADUATES WITHOUT INTERNSHIP).
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The following recommendations were made:
Employers are encouraged to standardise the salary packages for interns across sectors
and geographical areas and more aligned with the realistic return on investment for such an
employee. A more standardised and realistic cost-to-company (CTC) package might result
in more positions offered by pharmacies who are registered for training purposes. Funding
from Health and Welfare Sector Education and Training Authority (HW SETA) should be
sourced in order to subsidise the salary package of internships.
SAPC should assist so that the registration processes and fees for training facilities and
tutors should be expedited so that cumbersome experiences do not demotivate pharmacists
to participate in tutoring of interns.
Interns are advised to avoid limiting applications for internship to only cities and metros as
there are pharmacies in local communities who have internship vacancies available.
5.2. Locum survey

Although pharmacy workforce was categorised as an essential service during the lockdown
implemented on 27 March 2020, several locum pharmacists found themselves without locum
shifts and as a result, without a portion or all of their income.
A survey pointed out that the majority of locums who participated in this survey were from
the Western Cape Province, lived in urban areas and perform locum work in community
pharmacies.
Majority of participants had their locum shifts cancelled within a week or two after lockdown
commenced. Most important reasons for this was listed as the lockdown, economic climate
due to COVID-19 as well as permanent staff that no longer can take leave or off-days, and
who have to work all their contractual hours per month.
More than a third of all participants lost all their income as a result.
Although only a slight majority of participants indicated that an Unemployment Insurance
Fund (UIF) contribution was deducted from their remuneration, majority had not submitted a
UIF claim for financial relief at the time of the survey.
Less than half of the participants were interested in a guideline document aimed at financial
management guidance for part-time (locum) pharmacists. However, participants indicated
that they need assistance with submitting UIF claims or UIF Temporary Employer Relieve
Scheme (TERS) applications.
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6. MENTAL HEALTH AWARENESS MONTH – PHARMA QUIZ
May was Mental Health Awareness Month. The Pharmacy workforce was working nonstop since
the start of lockdown on 26 March 2020. This had a massive impact on members’ mental health,
capacity, energy and ability to continue under this pressure and strenuous circumstances.
PSSA Professional Development and Support organised a virtual pharma-quiz evening to
encourage social interaction between pharmacists and to uplift spirits and energy. This quiz was
presented to PSSA free of charge by Quiz Master Productions. Seven teams battled through 50
questions focussing on sport, music, celebrities and movies, geography and science. At the end
of the evening, the Despicable Minion team was rewarded bragging rights. Social media handles
#pharmaQUIZ and #PharmaMentalHealthSA were used to create awareness for this event.
7. POPI ACT
The POPI Act information commenced on 01 July 2020, with a 12-month grace period in which
organisations should become compliant. PSSA approached PPS to draft a guideline in order to
assist members on how to comply with the Act requirements.

International Associations
1. INTERNATIONAL PHARMACEUTICAL FEDERATION (FIP)
The PSSA has been a member organisation of the International Pharmaceutical Federation (FIP)
for several years. FIP is the global body representing pharmacy and pharmaceutical sciences.
Through their 151 national organisations, academic institutional members and individual
members, they represent over four million pharmacists and pharmaceutical scientists around the
world.
The PSSA is well represented on different levels of the FIP structure. Ivan Kotzé, in his capacity
as Executive Director, represents PSSA as Member Organisation on the FIP Council. Ivan further
represents South Africa on the African Pharmaceutical Forum as well as the Commonwealth
Pharmacists Association (CPA) meeting. Mariet Eksteen completed her 4-year term on the
Academic Pharmacy Section Executive Committee. From here, Mariet has been appointed Global
Lead for the Pharmaceutical Workforce Development Goals (PWDGs) 7: Service provision and
Workforce Education & Training within the Workforce Development Hub (WDH) of FIP Education
(FIPEd). This new role aligns with Mariet’s current role at the PSSA National Office as
Professional Development and Support Officer. Prof Yahya Choonara from Wits was elected to
the FIP Academic Institutional Membership (AIM) Advisory Committee. The AIM advisory
committee aims to drive FIP’s strategy on academic decision making, provide leadership and
advise on pharmacy education.
1.1 FIP Congress 2019
The 79th FIP World Congress with the theme New horizons for pharmacy – Navigating winds
of change took place from 22 to 26 September 2019 at the Abu Dhabi National Exhibition
Centre in Abu Dhabi, United Arab Emirates. An estimated total of 2 800 delegates attended
this event, and South Africa was represented by 31 delegates.
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A few highlights from the Congress:
Andy Gray received the FIP Joseph A. Oddis Award for Exceptional Service to FIP. During
Andy’s almost 20 years of being a member of FIP, he was the Vice-President of the Hospital
Pharmacy Section (2001-2006), President of the Hospital Pharmacy Section (2007-2010)
which coincided with the Basel Conference on the Future of Hospital Pharmacy (2008),
Chairman of the Board of Pharmacy Practice (BPP) (2011-2014) as well as a Vice President
of FIP (2015-2018). Andy further participated in chairing the working groups on Harm
Reduction (2017), member of the Working Groups on Remuneration (2015), Pharmacist
Ethics and Professional Autonomy (2013) and Collaborative Practice (2009).

Andy receiving the award

Presentations were made by several South African speakers. Natalie Schellack was
proposed by PSSA as a key note speaker to the session on Adapting to change – Implications
on the profession of pharmacy which was the main session for subtopic stream C. Natalie
presented on Clinical pharmacy of the new age – What does it look like? Mariet Eksteen
presented on behalf of PSSA during two sessions. The first was on UHC as game changer
during a session on Planning for Disruption: Educating Future Pharmacists to Navigate the
Winds of Change. The other presentation was a case study from South Africa on how the
pharmacy curriculum integrates practice and science. Other South Africans who presented
at the Congress was Sabiha Essack (University of KwaZulu-Natal) on Clinical and economic
impact of antibiotic resistance in developing countries; Nsovo Mayimele (Women Deliver) on
Highlight of services in Africa and the Middle East and Marietta Basson (North-West
University) on “Soft” skills aren’t so easy: Incorporating affective skills in pharmacy education.
One poster was presented by Varsha Bangalee from the University of KwaZulu-Natal on
Educational experience on an educational game. Varsha’s poster was recognised as the best
poster by the Academic Pharmacy Section.
1.2 FIP Congress in Cape Town, South Africa
In anticipation of the announcement that Cape Town, South Africa, will be the host city for the
2022 FIP World Congress, the Executive Director wrote to the Minister of Health, Dr Zweli
Mkhize in August 2019 informing him about the outcome of the FIP World Congress for 2022
in South Africa and the anticipated announcement that will take place at the FIP Council
meeting on 21 September 2019. In this letter PSSA requested a meeting with the Minister to
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discuss the implications of this announcement with him. PSSA also asked regarding the
possibility of recording a video where the Minister invites all FIP Council members to South
Africa in 2022 which will be played during the official announcement at the 2019 FIP Council
meeting.
On 11 September 2019, Mariet Eksteen and Anri Hornsveld met with the Minister at the
Intercontinental Hotel at OR Tambo International Airport. The Minister congratulated PSSA
with this achievement and supports the impact this congress in South Africa will have on the
share of knowledge with pharmacists in the country.

Mariet and Anri’s selfie with the Minister

During the FIP Council meeting, the announcement of South Africa being the host to the 2022
FIP World Congress was very well received. The audience also appreciated the video
communication from the Minister of Health inviting FIP, its Council and all members to South
Africa.

FIP Twitter announcement of FIP 2022

Catherine, Domenique, Ivan, Mariet with flag
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All structures within FIP were invited to submit suggestions for the 2022 FIP World Congress
theme. PSSA, as member organisation of FIP, received the same invitation and extended
this to all Sectors of the Society, the NDoH, ICPA and SAPC. The theme suggestions were
received from these stakeholders including the PSSA National Office. These suggestions
were sent to an advisory committee consisting of national and international colleagues who
were/are involved in FIP Congresses and Programming. The results of the advisory
committee were presented to the PSSA NEC and three theme suggestions were forwarded
to FIP by mid-February 2020. During the meeting of the Programming Committee in April
2020, it was proposed that the theme for the 2022 FIP World Congress will be Breaking
boundaries, bridging care – One pharmacy delivering health for all.
Due to the global impact of COVID-19 pandemic, FIP had to adjust their events for 2020. As
a result, the outcome of changes made in 2020 will have a ripple effect for the next few years.
As such, FIP Bureau decided to postpone their 2021 Congress in Brisbane to 2022 to
accommodate for postponement of the 2020 Congress in Seville which will now take place in
2021. The FIP World Congress in Cape Town will therefore be hosted from 24 to 28
September 2023.
1.3 FIP Draft statements of policy and working committees
During the past year, three PSSA members were involved in FIP working groups to draft
Reference papers and statements of policy for the Federation. Mariet Eksteen was invited to
participate firstly in the development of a reference paper of Patient and Medication safety.
This document addresses problems and proposed solutions to minimise the harm medication
can cause patients when used incorrectly. These medication errors can be caused by several
actions. However, the pharmacist has an important role to play in ensuring the safe use of
medicines. After the completion of the reference paper, an FIP statement of policy was
developed directing the implementation of patient and medication safety by governments,
member organisations, pharmacists and FIP. The Reference Paper will be launched virtually
on 13 August and Mariet Eksteen will present a case study from South Africa. The statement
of policy will serve at the FIP Council meeting in September.
Joggie Hattingh represented PSSA on a working group who developed a statement of policy
on medicine shortages. This document outlines reason for medicines shortages and then
suggests how this can be (better) managed locally. Another working group where PSSA was
represented by Sham Moodley developed a statement of policy on sustainability of
pharmacist delivered professional services through viable remuneration models. The
remuneration for professional services delivered by the pharmacist continues to be the
subject of careful review by payers (governments, health insurers) so that it supports their
objectives of cost containment and, at the same time, reflects new societal needs and
expectations through the development of (newly) requested pharmacist delivered services.
As universal health coverage (promoted by the World Health Organization (WHO) and United
Nations’ (UN) Goal 3 of the Sustainable Development Goals) will not be achieved without
investment in the global pharmaceutical workforce, equally, sustainable remuneration models
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for pharmacy should also be considered in light of accessibility to quality, patient-centred
healthcare.
1.4 FIP Pharmaceutical Workforce Development Goals (PWDG)
The PWDGs were developed by FIP in 2016 and aim to address 13 areas of workforce
development which every country should focus on in developing the pharmaceutical
workforce optimally. A presentation done by Mariet Eksteen at the 2019 3rd National
Pharmacy Conference compared the situation in South Africa between 2017 and 2019.
During 2017, PSSA participated in a survey by submitting information on each of the 13 goals
to describe the current situation in South Africa.
When compared with 2019, it was interesting to note the changes. As an example, in 2017
South Africa did not experience a decrease in academic capacity (WDG 1) as severe as
during 2018 and 2019. The lack of academic staff reduces the ability of some institutions to
sufficiently train pharmacy students. Another example is the publication of the CPD
regulations in 2019 which formally stated South Africa’s approach to CPD (WDG 9).
However, it was noted that since 2017 (and long before) that South Africa lacks local evidence
on workforce impact (WDG 11) on a variety of areas in the healthcare environment. For this
reason, a formal research initiative was created and will be managed by the National Office.
The idea is to stimulate research on the different ways in which pharmacists’ impact
(influence) healthcare delivery and outcomes. All universities will be invited to create niche
research areas around pharmacy practice impact and a special focus will include the impact
of PCDT pharmacists.
1.5 FIP Global Webinars
Since the outbreak of COVID-19 and global lockdown measures, FIP offered several webinar
series to the global profession. In the series Responding to the pandemic together, Mariet
Eksteen participated in the episode on “Hearing from our heroes: mental health and resilience
of the workforce”. In this Webinar, Mariet explained that it will not be true to say, ‘we all are in
the same boat’, because we are not. Some of us have a smaller, less comfortable, and slower
boat than others. Other might not have felt the impact of COVID-19 on their lives, income or
quality of live. However, we are all on the same sea and heading in the same direction.
Therefore, during this month of Mental Awareness, keep an eye out for a colleague, family
member or client who is silently suffering and extend a helping hand.
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In another series on increasing vaccination coverage through pharmacists, Mariet Eksteen
participated in the episode on “Winter is coming: Influenza vaccination in times of COVID-19
– Best Practices from the Southern Hemisphere” together with colleagues from Argentina and
New Zealand on 2 July 2020. A special thank you to colleagues at Sanofi Pasteur for assisting
with data for this presentation.

2. COMMONWEALTH PHARMACISTS ASSOCIATION (CPA)
The CPA is celebrating their 50th birthday with virtual tours across the Commonwealth. On 15
June 2020 they “visited” South Africa as Anri Hornsveld from the PSSA and Victoria Rutter (the
Executive Director of CPA) discussed initiatives of pharmacists in South Africa like PCDT and
PIMART. The PSSA and CPA are excited on possible collaborations on CPD material
development for members in other Commonwealth countries.
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Anri Hornsveld and Victoria Rutter during the virtual tour

There will not be a CPA meeting this year due to the COVID-19 pandemic, but elections for
Councillors and Regional Representatives were conducted electronically. Anri Hornsveld has
been appointed as the representative of the PSSA on the CPA Council.
The CPA is also hosting a number of webinars for CPA members on “The pharmacists’ response
to tackling COVID-19 across the commonwealth”. Anri Hornsveld participated as a panellist on 04
June 2020 in episode 2 of the webinar.

Communication with Members and Publications
1. E-NEWSLETTERS TO MEMBERS
This continues to be our primary means of communication with members. It is an easy and
convenient way to inform members of important information and events as and when they happen.
During 2019, a total of 48 newsletters were sent out. For 2020, 29 newsletters were sent to PSSA
members by end of July. The National Office is investigating alternative newsletter platforms as
we are aware that certain email service providers block the PSSA newsletters. Changing the
platform and format might solve some of these issues.
2. FACEBOOK
In 2019 a decision was made to move the PSSA Facebook group to a Facebook page rather. The
change has made the Facebook page easier to use, more accessible and visible on Facebook.
Facebook has been used to communicate information to pharmacists, and to share relevant
activities appearing in electronic media with them. There are several Facebook pages relating to
the PSSA, such as PSSA, PSSA YPG, SAAHIP, SAAPI, and several branch pages. It is important
to keep in mind that Facebook communication will never replace the member benefit
communication such as e-newsletters and journals. Facebook communication is also used to
‘market’ the Society to mainly not-yet-members.
3. JOURNALS
The SAPJ and the South African Pharmacist’s Assistant (SAPA) are published by Medpharm
Publications on behalf of the PSSA. The SAPJ is published six times a year, and SAPA is
published four times a year. The matter of scientific accreditation of the SAPJ is currently being
investigated.

35

Pharmaceutical Society of South Africa
75th AGM 06 August 2020
4. MEDIA RELATIONS
The PSSA continues to have a good relationship with external media. The National Office is
frequently contacted for comment. If the National Office cannot assist the journalist, the journalist
is referred to a credible source.
5. PSSA WEBSITE
One of the National Office’s upcoming projects is the revitalisation of the website. A number of
branches and sectors have their own websites and are not using the PSSA website. The members
login site is under-utilised due to issues with the website design that cannot be changed. The
biggest issue is that the website and the membership database are not connected and therefore
members cannot update their own information on the website. A new website platform is currently
being investigated by the National Office.

Young Pharmacists’ Group of the PSSA
Incoming Steering Committee
At the PSSA AGM on 20 August 2019, an incoming steering committee (SC) was announced by
the outgoing Chair Mr Gawie Malan:
Chair: Mr Matlapeng Shabalala
Project Coordinator: Dr Patricia Ngassam* / Mr Byron Chukwe
Public Relations Officer: Mr Hilton Stevens

*Dr Ngassam resigned from her position in November 2019 and Mr Byron Chukwe was appointed
in January 2020 to complete the remainder of this term.
Committee meetings:
The committee had 3 face-to-face meetings during August 2019, September 2019 and January
2020. The committee had an induction orientation session in September 2019 where Mr Ivan
Kotzé (PSSA Executive Director) and Dr Mariet Eksteen (PSSA Professional Development and
Support) inducted the committee on PSSA Constitution and Regulations, YPG Operating
Guidelines and YPG Portfolio descriptions. The committee had WhatsApp and Zoom meetings
that posed its own challenges but were productive. The SC was constantly in contact via emails
during their term.
Activities:
The following activities took place during the term:
➢ The chair and project coordinator were invited to the South African Pharmaceutical Students’
Federation (SAPSF) conference held at TUT in December 2019 to promote YPG.
➢ YPG presented at the orientation of first years at SMU in January 2020.
➢ YPG was represented at various internship and orientation events hosted either by the SAPC
or the local branch with huge success.
➢ Committee participated and shared the job satisfaction survey that was conducted by the FIP
YPG.
➢ The committee attended the SAAHIP conference during March 2020 and the chair did a
presentation.
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YPG representation:
YPG was represented at the following events:
➢ The Chair represented YPG on the PSSA NEC.
➢ YPG was invited to have a member of the steering committee and nominated the project coordinator to serve on SAAHIP NEC.
➢ The chair and project coordinator attended the 3rd National Pharmacy Conference hosted by
SAPC in October 2019.
➢ The project co-ordinator and Mr Thulani Motha (Pretoria Branch) did a poster presentation at
the SAAHIP conference.
Public relations:
The YPG SC ensured frequent communication to members and stakeholders as well as planned
and executed media campaigns for projects.
➢ Social media platforms were set up for communication.
➢ Support was given to Chair and project coordinator in their roles, with input as far as
communication is concerned.
➢ Important Health Days / Campaigns were shared on social media and activities ignited around
those days.
➢ Content was created for YPG page in the SAPJ publications.
Projects coordinator:
The following projects were managed:
➢ Professional Innovation Project: The PC kept track of current winner (Dr Radzia Gaida) and
previous winner’s (Ms Nicole Hoffman) progress regarding the innovation project. The 2020
call closed on 30 June 2020. Unfortunately for this year no worthy innovation project could be
identified.
➢ Recruitment Project: The project coordinator started a new project to ensure that all YPG
members are reached and represented countrywide in PSSA branch and sector structures.
The aim is to establish a subcommittee to the Steering Committee consisting of one YPG
member per branch. Currently during the first phase, PSSA branch and sector
chairs/presidents were requested to send details of current YPG members included in branch
or sector Exco.
➢ Mentorship project: Managed by the public relations officer, the YPG mentorship project
launched its pilot project in the Southern Gauteng and Cape Western Province branches in
July/August 2020.
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The following income and expenses occurred during the term:
Date

Amount

Description
INCOME:

20 August 2019
30 September 2019
1 October 2019

R10 350

Opening balance

R5 000

Donation from Cape Western Province for
Professional Innovation Project 2019

R25 000

PSSA budget allocation
EXPENSES:

13 February 2020

R15 000

Payment of Professional Innovation Project
grant to winner 2019
SURPLUS:

1 August 2020

R25 350

Closing balance**

**It should be noted that the PSSA NEC approved R15 000 to be paid from the PSSA YPG budget for the 2020
Professional Innovation Project. Unfortunately for this year no worthy innovation project could be identified

Recommendations for incoming Steering Committee:
The outgoing steering committee would like to propose the following recommendations to the
incoming steering committee:
➢ Improve YPG activities and communication via newsletters and webinars.
➢ Continue improving YPG visibility at PSSA branches and sectors as well as implement YPG
recruitment project to ensure all members are reached.
➢ Support the implementation of the mentorship programme.

Matlapeng Shabalala
YPG Chairperson
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SECTOR REPORTS
Academy of Pharmaceutical Sciences of South Africa
This report serves to update the Society on the activities of the Academy of Pharmaceutical Sciences
for the 2019/2020 term.
COMMITTEE
The AGM of the APSSA was held on 09 October 2019 at Kleinkaap Boutique Hotel in Centurion. As
this was not an election year, the standing committee are as follows:
Gareth Kilian (Chair)
Ilze Vermaak (Vice-Chair)
Deanne Johnston (Honorary Treasurer)
Marique Aucamp (Honorary Secretary)
Sandile Khamanga
Lesetja Legoabe
Jane McCartney
Madan Poka
Lorraine Thom
Nitsa Manolis (ex officio)
As indicated above, Ms Nitsa Manolis remains on the committee, assisting with our administration
and representing the National Office on behalf of the Executive Director. I would like to personally
thank Nitsa for all the assistance that she provides the Academy, without which, our society would
cease to exist.
MARKETING, WEBSITE AND SOCIAL MEDIA PRESENCE
The academy website (that can be found at: http://pssa-academy.org.za), has been operating well
since its launch in late 2018. Along with our Twitter, Facebook and LinkedIn accounts, we are aiming
at increasing our digital footprint and finding new ways to better communicate with our members. We
continue to also use the eNewsletter platform to send out messages to our members as well. I would
like to thank the efforts of Lorraine Thom, an executive committee member, for all of her efforts in
realising this goal.
ANNUAL CONFERENCE
The 2019 conference was due to be hosted by UKZN, however, they were not able to commit to
convening the conference due to staffing capacity and problems securing funding. The executive
committee took a decision to host the conference and the 2019 conference was held from 9 – 11
October 2019 at Kleinkaap Boutique Hotel in Centurion. The conference included a milestone
achievement for the society as it incorporated the 40th AGM of the society. The conference theme
was “Bridge the Gap – Towards convergence between the classroom, the laboratory and practice”
and included several keynote addresses from Stavros Nicolaou (Aspen Pharmacare), Prof Natalie
Schellack (SMU), Prof David Katerere (TUT), Prof Shabir Banoo (SAHPRA), Prof Beverley Summers
(SMU) and Prof Sandy van Vuuren (WITS) as well as very well received workshops by Anne Marie
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Pordon from Elsevier publishing and Shirra Moch from Wits on assessment. Feedback from
attendees was that the quality of presentation was very high, and the conference was enjoyed by all.
During the conference, the 40th AGM was held and opened by one of the APSSA founding members,
Prof Rob Summers. We were incredibly privileged to have him address the AGM, along with his
original certificate of membership (indicating that he was a founding member).
Despite the short timelines and having to arrange the event as an executive committee without the
necessary ‘conference machinery’ that avail university hosts, the overall effort was definitely evident
in the quality of the event. I would like to thank the following members of the committee: Ilze Vermaak,
Lorraine Thom and Nitsa Manolis for all their hard work with the arrangements. Also, I would like to
thank the national office for the contributions of Anri Hornsveld and Mariet Eksteen as well as the
staff of the Kleinkaap Boutique Hotel.
AWARDS
As is tradition, several awards were made at the conference in 2019 and were presented at the gala
dinner held on 10 October 2019. The awards were made as follows:

Young Scientist Award - Laboratory Sciences (Sponsored by Aspen Pharmacare)
Winner: Kara de la Harpe (WITS)
Runner-up: Lara Freidus (WITS)
Young Scientist Award - Practice (Sponsored by Aspen Pharmacare)
Winner: Yasmine Khan (NMU)
Teacher of the Year Award
Deanne Johnston (WITS)

Publication Awards
Pharmaceutical Chemistry: Erika Kapp (UWC)
Pharmaceutics: Admire Dube (UWC)
Pharmacy Practice: Sandy van Vuuren (WITS)
Pharmacology: Brian Harvey (NWU)
Best Open Oral Presentation Award
Winner: Tumelo Kgoe (NWU)
Runner-up: Kevine Kanama (TUT)

Best Poster Award
Winner: Phineas Moremi (UL)
Runner-up: Deanne Johnston (WITS)
The committee would like to thank all the sponsors as well as the participants.
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The 2020 conference was due to be hosted by Rhodes University. However, due to the COVID-19
pandemic and its effects on university operations nationwide, this event has been postponed to a
later date and members will be notified when more information becomes available.
COVID-19 AND ITS IMPACT ON UNIVERSITIES
The impact that COVID-19 has had on the operations at universities has been significant, with all
institutions closing for face-to-face learning and teaching from mid-March. As a result, our pharmacy
faculty, schools and departments have had to work tirelessly to roll-out alternative teaching
modalities to their registered pharmacy students. The effort of converting learning material to
‘distance’ material through the use of learning management systems, is substantial and I would like
to commend my colleagues at the various institutions for the amazing work they are doing in ensuring
that the sustainability of the profession is not threatened by the pandemic. I would also like to thank
the frontline workers in community and hospital pharmacies for their commitment to the provision of
quality pharmaceutical care.
CONCLUSION
Academic and research pharmacy is a vital sector within our profession and the Academy represents
their interests within the greater profession. Academic pharmacy is a rapidly evolving profession, but
not more so than the rate at which academics have had to evolve in 2020. Teaching pharmacy, a
very practically orientated course, during a global pandemic such as COVID-19 has its challenges,
but thanks to the efforts of our members, we are sure to rise from these challenges stronger than
ever.
I would like to thank the executive committee for their support during this time and look forward to
working with them for the remainder of the term.

Dr Gareth Kilian
Chairman

South African Association of Community Pharmacists
It is an honour and privilege to table this brief report on behalf of the NEC of SAACP. The report will
highlight some of the activities of SAACP during the period August 2019 to 05 August 2020 (app 12
months).
MANAGEMENT STRUCTURE OF SAACP
Office Bearers
The Office Bearers of SAACP are as follows (as from June 2019):
➢ President
Mr T Rabali
➢ Vice-President
Mr J Ravele
➢ Immediate Past President
Mrs C Venter
➢ Honorary Treasurer
Mrs N Simmonds
➢ Honorary Secretary
Vacant
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SAACP 69th ANNUAL GENERAL MEETING
The 69th AGM of SAACP was held on 9 June 2019. Only one resolution was adopted at the AGM,
namely Resolution 1/2019: Reconfirming the payment of sectoral levy at R650.00 (no increase on
previous year).
AN OVERVIEW OF SAACP NEC ACTIVITIES
SAACP NEC meetings are linked to PSSA EXCO meetings and thus held three times per annum
only. The last meeting was held on the 16 February 2020 and reported on at the PSSA NEC meeting
held 17/18 February 2020.
Issue requiring special mention from the November 2019 NEC meeting could be the following:
Proposed constitutional amendments: way forward
It was decided that a combined meeting of PRESCO and the Constitutional Sub-Committee be
arranged to again unpack the SAACP strategic objectives as accepted in 2015/16, for purposes
of aligning any proposed constitutional amendments to the strategic objectives concerned,
including any structural amendments required to support the proper functioning of SAACP
National.
A meeting was scheduled for 15 February 2020 and the Chairperson elected will report on the
outcome of the meeting, including the way forward with this matter.
PRELIMINARY REPORT: PCDT SURVEY, FEBRUARY 2019
It is acknowledged that another reader / interest group / “court”, might come to different conclusions
/ recommendations:
Conclusions
It was realised that completion of the survey questionnaire was not “ideal”, and some questions were
“misunderstood” by some respondents. The following conclusions was established:
➢ A wide range of “age groups” enrolled for the PDCT qualification over the years.
➢ The results were in line with the development of PCDT as a non-dispensing service, meaning first
“pharmacotherapy” during the period 1990 – 1999, with the amendment of legislation in 2000 and
whereby “pharmacotherapy” was replaced by “primary care drug therapy”. Also, important to note
that very few (if any) permits were issued during the period 2000 – 2006 (i.e. NDOH stopped
issuing – reasons not confirmed).
➢ Important to also note that the first group of pharmacists (almost 69) were known as
“pharmacotherapists” and the PCNs issued by the Board of Healthcare Funders (BHF) were for
“pharmacotherapists” (still recognise as such by some medical schemes). This is also important
for purposes of recognising that the current total number of PCDT pharmacists with permits (app
114) include the initial group of 69 “Pharmacotherapists”. This would also mean that over a period
of almost 18 years the initial group of PCDT pharmacists with permits has grown by only 45
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(Remark: not very promising) (i.e. 69 to 114 and also keeping in mind that some of the 114 are no
longer practising, etc., – refer paragraph 1.4)
➢ The main reason provided by most respondents for enrolling for a PCDT qualification could be
combined / summarised as follows:
“I wanted to perform more clinical services in the pharmacy than just dispensing / to improve my
value as a pharmacist”
This approach is very “comforting” as it supports international trends regarding the “expanded
scope of practice” of pharmacists, and the implementation of non-dispensing services within or
from community pharmacy.
➢ Although 68% of respondents indicated that the main reason for registering their PCDT
qualification with Council was to apply for a Section 22A(15) permit, most of them have not done
so. The reason(s) for this finding was summarised in paragraphs 2.5 and 2.8
➢ Despite challenges with implementation, 89% of respondents indicated that they are in fact
providing a PCDT service after receipt of a permit.
➢ 91% of respondents who have successfully received a section 22A(15) permit indicated that the
PCDT qualification added value to their core function as a pharmacist. This is a clear indication
that the PCDT qualification and ensuing service add value as a non-dispensing service within or
from community pharmacies and should thus be supported / expanded.
➢ Is PCDT the “future of pharmacy” – comments received might be “biased”/ or based on a “vested
interest” but the following conclusions could be reported for consideration:
► App 16 000 pharmacists on the register of Council, 114 (0.7%) of these pharmacists have
successfully obtaining a section 22A(15) permit to authorise them access to higher scheduled
medicine (i.e. the only reason why a permit is required) and providing an opportunity to be
remunerated for PCDT services.
► The main reason provided by most respondents for enrolling for a PCDT qualification was: “I
wanted to perform more clinical services in the pharmacy than just dispensing / to improve my
value as a pharmacist”.
► No negative response was received regarding the PCDT qualification, meaning it is regarded
as adequate / sufficient for its intended purpose.
► It would be a sad day if the “future of pharmacy” is depended on an official at the NDOH to
decide when to and when not to issue a permit for purpose of pursuing the “future of pharmacy”.
Furthermore, the issuing of such permits could be discontinued / abolished at any time by the
NDoH – would we like to see (rely on) such a temporary measure to determine the “future of
pharmacy”?
► However, and with reference to international trends relating to the implementation of nondispensing services in community pharmacies, PCDT (with or without a permit) could be
regarded as an important non-dispensing service which must be provided within or from most
community pharmacies.
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Recommendations
Future surveys amongst PCDT pharmacists will have to be simplified and only (very) specific topics
/ information must be requested.
➢ Although much progress has been made to date in “unblocking” the shortcomings which exist
within the “application process” for a permit (refer paragraph 2.8), SAACP must unpack not only
these reasons but also investigate the factors provided why some pharmacists decided not to
proceed further (“doing the next step”) after completion of the PCDT qualification (refer paragraph
2.5).
➢ PCDT as a non-dispensing service involves all sectors / categories of pharmacies. The marketing
of PCDT as a non-dispensing service must therefore be undertaken & funded by the PSSA (Head
Office) as the “owner” of PSSA Sectors and on behalf of all Sectors. Such marketing must:
► be focused not only on “members” but also non-members to increase the footprint of PCDT
pharmacists in South Africa
► also be directed to government and medical schemes; but
► most of all, promoting PCDT to the general public
➢ SAACP & PSSA (as a combined effort) must initiate a research project(s) for purposes of
gathering evidence regarding the value added and cost-savings made possible by PCDT as a
non-dispensing service in pharmacies. The first of such research project(s) / baseline study should
be focused on: “what are PCDT pharmacists actually doing (more/different) in their pharmacies /
clinics than other (community) pharmacists, which would include conditions treated”?
➢ SAACP should continuously endeavour to improve and support the “application process” for
permits.
➢ More pharmacy schools should be accredited to offer the PCDT qualification. PSSA, as the
umbrella body, must enter discussions with Council and pharmacy schools in this regard.
➢ SAACP to investigate a possible SOP manual for the setting up of a clinic for PCDT.
➢ SAACP to provide PCDT pharmacists with permits with (available) information regarding PCDT
implementation, obtaining PCNs, submitting claims, etc. on a continuous basis. However, this
would not include resolving rejected claims (claims are confidential and SAACP as a 3rd party may
not be involved – refer Discovery). SAACP to act as the co-ordinator of PCDT implementation
enquiries.
➢ A more permanent mechanism must be identified and promoted by the PSSA (as umbrella body)
to ensure access to higher scheduled medicine for PCDT pharmacists than the current “unreliable
permit system”, and to be controlled by the Pharmacy Council. Possible examples are the
following:
► Actively promoting the publication of Regulations to implement the Authorised Pharmacist
Prescriber concept, whereby pharmacists will be recognised as “authorised prescribers” in
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terms of the Medicines Act, and no further “temporary/ unreliable authorisations” such as
permits would be required.
► The introduction of something similar to section 56 of the Nursing Act, and/or section
22A(14)(b) of the Medicines Act, whereby the Pharmacy Council has the authority to “approve”
pharmacists as “authorised prescribers” subject to terms and conditions.
INTERNATIONAL CONFERENCES / MEETINGS / LIAISON / VISITS
Preliminary Report: FIP Congress, September 2019, Abu Dhabi, UAE
Theme: “New horizons for pharmacy – navigating winds of change”
The 79th FIP Congress was held in Abu Dhabi, United Arab Emirates from 22 - 26 September 2019.
The host of the event was FIP in collaboration with the Emirates Pharmacy Society. The event was
attended by approximately 2800 delegates (mostly pharmacists, including all categories of
pharmacists). More than 30 delegates from South Africa attended, which included the SAACP
President (Mr T Rabali) and SAACP Executive Director (Mr J du Toit)
FIP is the largest global gathering of pharmacists. It is thus an opportunity to network with major role
players in the various pharmaceutical sections and exchange knowledge. The FIP Congress
provides furthermore valuable insight into the latest developments in pharmacy internationally and
thus an excellent opportunity to ‘benchmark’ the status / success of our own initiatives in ensuring
the relevance of pharmacy in healthcare delivery and how to adapt to “winds of change” as
experienced locally and internationally.
➢ Attendance was mostly focused on community pharmacy matters but other sessions /
presentations or parts thereof which might be of interest to community pharmacy, were also
attended.
➢ “Sessions” consist of various presentations. The following is a short summary of some of the
sessions attended.
FIP listens – Patients talk!: Navigating the winds of change
Although there are indications / observations that healthcare systems improved significantly on
a global level, a new FIP strategy for global pharmacy was introduced during the presentation
by the FIP President, Mr Dominique Jordan. According to Mr Jordan the 21st century will be the
“century of pharmacists”. Pharmacists worldwide thus have a responsibility to “prove that
pharmacists are important players in making a difference (in healthcare delivery) in a region or
country”.
Presentations during this session were focused on the overall topic: “Health now! - responding
to the challenges of today” and the need for pharmacists to “listen to patients and meet their
needs with empathy and professionalism”. The session also endeavoured to identify key
priorities “for the empowerment of patients as a vital part of the healthcare system” in the various
countries. It was also emphasised that the implementation of new technologies, innovation and
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necessary changes to curricula would be required for the “advancement of patient-centred
approaches” to service delivery.
However, it would require “transformative thinking” to identify the opportunities which are
available for pharmacists to “transform our practices in a way that will deliver better outcomes
for patients”.
Comment: Following the FIP Congress in 2018, it was emphasised that community pharmacists
in South Africa are supporting “transformative thinking” by introducing many additional services
to dispensing in their pharmacies, with the support of professional nurses. These initiatives are
also supported by the Regulator (SAPC) and provided for in the scope of practice of pharmacists
– refer services for which a pharmacist may levy a fee. The FIP Congress, 2019 highlighted the
need that such “transformative thinking” must be patient-centred, based on new technologies,
innovation, and education.
Pharmintercom, 18 – 22 August 2019
The business agenda for the event therefore included, a variety of old and new matters important to
community pharmacy and of course specifically for community pharmacy in South Africa which is on
the brink of the implementation of a NHI financing system (or “one-payer” system). The remuneration
models in place in most of the countries represented are “one-payer systems”, such as the 6th
Community Pharmacy Agreement for community pharmacists in Australia and the current new fiveyear Community Pharmacy Contractual Framework negotiated between the Pharmaceutical
Services Negotiating Committee (PSNC), NHS England and the Department of Health and Social
Care in the UK
The full business agenda stretching over three days is available on request. The following very
informative presentations added further value to the event:
➢ Reducing health inequity – distribution of pharmacies in South Africa (Prof M Lubbe, NWU)
➢ Training & Scope of practice of pharmacy support personnel in South Africa (Mrs C Venter, IPP)
➢ Development of Good Pharmacy Practice Standards (Mrs M Mokoena, SAPC)
➢ Grading of pharmacies as a mechanism to improve compliance with GPP (Mr V Tlala, SAPC)
Much was also learnt from the implementation of the full scope of practice of pharmacists in Canada
to the successes of the Pharmacy Guild of Australia in negotiating for the implementation and
remuneration of new services in the best interest of the public. However, what was evident is that
none of the agreements reached and contracts negotiated in these countries for community
pharmacy was achieved overnight. Many years of negotiations with governments (as one-payer
systems) were required to achieve what has been achieved to date. Of the utmost importance, and
highlighted again at Pharmintercom 2019, was the need for well-documented evidence on the added
value of community pharmacy to healthcare delivery. In most cases such evidence was a result of
initiatives and resources invested by the Community Pharmacy Associations in the future of their
members.
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The same would apply to how these countries dealt with the challenges such as the misuse /abuse
of codeine containing products, and/or sale of substances with abuse / misuse potential. It was
emphasised that improved control would only be achieved with real-time monitoring of the use of
these substances. Without such monitoring, it would not be possible to implement workable
mechanisms and measure improvements. We must take note and learn from their experiences and
the information gathered will be used during discussions regarding the way forward with this
challenge in South Africa.
We also learnt that a Fee for Service was the most preferred method for remuneration of community
pharmacy in most of these countries. A “hybrid” system involving capitation is under investigation in
New Zealand. We were warned / advised to tread carefully with a capitation model for the
remuneration of community pharmacy in South Africa as part of NHI as it could result in the closure
of many smaller (independently) owned community pharmacies.
Amongst the emerging pharmacy practice matters discussed were the following:
➢ Is community pharmacy more than just dispensing
➢ Negotiating for remuneration of (new) services – lessons learnt
➢ Electronic data capture systems / developments applicable to community pharmacy
➢ Promoting community pharmacy services to the public & payers
Membership of WPC
It was agreed that the SAACP will no longer be a full Associate member of the World Pharmacy
Council (WPC) due to affordability.
STAFF AND FINANCIAL MATTERS
The funding of the NEC to be able to meet expectations of members has been a very contentious
issue for many years and is getting worse.
SUMMARY
The economic viability of community pharmacy is under severe threat. The contribution of SAACP
as the body representing the community pharmacy sector of the PSSA could and should be
expanded to support community pharmacists in pursuing their full scope of practice. This will only be
possible if innovative ways and means are explored to supplement the current income of SAACP
National.

TS Rabali
President
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South African Association of Hospital and Institutional Pharmacists
Herein is the annual report sharing SAAHIP’s activities and achievements for 2019-2020.
MEMBERSHIP
Our membership has been growing steadily for the past few years. As at February 2020, the total
membership was at 2322. Suffice to say that communication at branch and national level directly to
members has been made difficult since the inception of POPI Act. Thus, we have started to use other
different methods to communicate within the Association and with our members like social media.
We also took cognisance that social media should be utilised responsibly especially when dealing
with matters of the Association. We have therefore ensured that a communication strategy document
is provided to serve as a guideline on how to manage communication at different media platforms.
We also provided training for all our NEC members on how to behave when participating in different
media outlets.
SAAHIP’S ACTIVITIES
Focus Areas
The focus areas for 2019/ 2020 served as a reference to our strategic plan and the new requirements
stemming from the 9 pillars of the Presidential Health Compact, NHI Bill and the new Developments
for Pharmacy 2030. Branches were assigned a focus area each with the intention of determining and
demonstrating the value or the value-added services that can be offered by hospital pharmacists.
The activity was to assess the current status and implement interventions as a means of addressing
challenges in each area. The expected outcomes would be ideas that can be translated into practice
at branch level or at the workplace. It would be worthwhile to see branches collaborating with
universities to establish credibility of the outcomes which can then be referred to at policy level so
that we can contribute to continuing growth within the sector and profession. For 2020/2021, the
focus areas will remain the same, but the deliverables would be guided and determined by the year’s
events.
Medicine Availability
In this area, as the Association, we intended to add value to the healthcare system by seeking to be
actively involved in supporting and collaborating with stakeholders in matters that deal with
medicines and the overall supply chain management. The PSSA office delegated SAAHIP to
participate in a radio interview regarding the shortage of contraceptives. We also attended the
medicines availability stakeholder forum at the NDoH in which we hope that its undertakings will be
sustained and that SAAHIP remains recognised as a valuable stakeholder.
Work Based Learning
SAAHIP participated in a work-based learning workshop organised by the SAPC. The aim of the
workshop was to look into the training provided for pharmacy students and pharmacists assistants
and possible challenges experienced during the training in the workplace. It was found that training
institutions implement work base learning differently depending on their experiences with workplaces,
location, public/ private sector, and availability of resources.
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As SAAHIP we cited challenges that are faced at hospital level and offered quite substantial solutions.
We hope that the SAPC will take them into consideration when they develop a guide on the
implementation of work-based learning in pharmacy education and training.
Marketing
SAAHIP manned part of the combined stand organised by PSSA at SAPHEX in October 2019. The
Association was represented by representatives from both the Northern and Southern Gauteng
branches. Feedback from our SAAHIP representatives is that the combined stand worked well as
the different sectors could network. It looks like this format will continue in the future.
Student support was employed as part of marketing. Several branches visited schools to offer career
guidance to learners and offered information on pharmacy as a career. They also visited universities
to offer students information on the different sectors of pharmacy. As soon as the YPG mentorship
programme is fully implemented, we will encourage our qualifying members to volunteer as mentors
and those in need of mentorship, to apply as mentees.
Our website (www.saahip.org.za) is fully functional and has more than a thousand subscribers. Our
goal is to have all our members being subscribers so that it can benefit them as well. We are also
trying to increase traffic to the website by posting links to the uploaded documents and reports on
social media. Most of the branches have opened or reactivated SAAHIP pages on Facebook, Twitter,
and Instagram.
CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
As an Association, we ensure that our members retain and continuously develop their professional
knowledge, skills, and competence. Thus, conducting CPD activities is still the most used method of
marketing the Association to potential new members and retain existing members. Branch
committees organise a majority of CPD activities and it was encouraging to see that even during
difficult financial times, branches still managed to organise CPD activities. For this year, close to 40
CPD activities were conducted for the benefit of members. However, attendance by members is still
a challenge we are faced with and we hope that with the implementation of the CPD regulations by
the SAPC, attendance at these functions will improve.
STAKEHOLDER RELATIONSHIPS
Four of our branches have strengthened the relations between them and Pharmacy Schools. The
interactions range from providing lectures, conducting CPD activities for pharmacy support
personnel and supporting pharmacy students.
It was not an easy year to interact with labour unions as most of the discussions were still at high
level and have not been filtered down to the provincial structures. However, we were fortunate
enough to be kept abreast on all the issues that were on the table. Our focus for 2021 is to get our
members at branch level to participate at provincial structures so to keep NEC on the loop and ensure
that issues affecting hospital pharmacists are attended to.
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It was great to see the recognition of SAAHIP as a valued sector by the NDoH wherein some of our
members were nominated to represent the Association in different committees such as the
expansion of standard treatment guidelines, ministerial advisory committee on antimicrobial
resistance, forum for medicines availability and the pharmacy month working group.
The representation of our members at local PSSA committees does not go unnoticed. Also, the
elevation of our members to being PSSA branch chairpersons indicates the growth and loyalty to the
Society and profession at large.
PHARMACY MONTH
Pharmacy Month was once again celebrated with success by our SAAHIP branches. Activities
around Pharmacy month 2019 revolved around creating an awareness on mental health via fun runs,
fun walks, radio interviews, outreach to schools and visiting wards, donating goodies to wards and
communities. The branches tried working/ preparing their activities to celebrate pharmacy month
with the theme of mental health.
SAAHIP was once again invited to be part of the pharmacy month 2020 campaign working group- to
discuss theme, message, and materials. Due to inevitable circumstances, the campaign has been
postponed to 2020. However, as SAAHIP, we understand that Pharmacy Month is a crucial period
where we celebrate our profession. If all goes well, we will have something organised come the
September.
SOCIAL RESPONSIBILITY
For many years, the Association has been supporting Operation Smile South Africa. Every year at
our conference, we collect smiles i.e. contributions to pay for a smile (cost to provide a surgery for a
child with a cleft condition). This year in February, the SAAHIP NEC presented nine (9) to the
organisation. Nine children will now have a reason to smile. By the same token, at this year’s Annual
General Meeting, the branches pledged an amount which is equivalent to eight smiles.

The spirit of giving does not end at conference. Branches also support other charities in their
geographical areas during the year. The forms of support range from community outreach
programmes, collecting canned food for orphanages, pet food for local animal shelters, giving out
school shoes, winter sleeping wear, sanitary pads, supporting old age homes and schools for
children with special needs. As SAAHIP, we appreciate our members for this generous gift and may
they know and understand that by touching all these lives with their generosity, they have touched
the future.
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CONFERENCES
Limpopo branch hosted their second annual branch conference themed “change, adapt and thrive”
on the 13th September 2019. It was once again a success just like the first one with a great pool of
quality speakers. The conference was officially opened by the Limpopo MEC of Health. We commend
this kind of support and recognition to SAAHIP by the Department of Health in Limpopo. The Vicechairperson Southern Gauteng Branch SAAHIP facilitated the workshop on Ideal Hospital. The report
on the conference was featured in the SAPJ. We cannot wait to see what the branch has in store for
us at their 3rd annual conference.
SAAHIP President participated on the panel discussion on NHI, specifically on the role of hospital
and institutional pharmacists in NHI. More importantly was to emphasise the Society’s position
statement on universal health coverage which is that we are supportive and committed to realising
the goal of equitable and universal health coverage for all citizens. And as SAAHIP we advocate for
the professional, educational interests of our members and the profession, hence we reaffirm the
position that both the public and private sectors add value and must contribute synergistically to the
objective of NHI Bill which is to achieve universal access through NHI. At the same conference,
SAAHIP President participated on the session on access to medicines and gave a talk on the hospital
and institutional perspective regarding patient needs. These two topics connect to our focus areas
i.e. NHI and patient care.
We hosted our 63rd Annual General Meeting and 34th Annual Conference on the 12th- 15th March
2020. The event was held at the Velmore Hotel in Centurion, Gauteng- first time in ten years
venturing out of our regular venue in KZN. For this conference, we invited delegates to join our
conference theme “left right, left right” and march with us as we join world leaders and the global
community on the universal policy agenda of promoting healthy lives and well-being for all at all ages.
We had planned to host the Minister of Health and the Acting DG, unfortunately, they had to attend
to urgent COVID-19 matters.
The AGM was abuzz with activities which included the bestowment of awards to two (2) of our
admired members. We also held a highly contested election of a new presidential committee which
heralded the inauguration of the new President of SAAHIP, Mr Shawn Zeelie. We wish him well in
his new role and future endeavours.
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Last but not least, we would like to congratulate the PSSA team that prepared and presented the bid
to host the FIP World Congress of Pharmacy and Pharmaceutical Sciences in 2022 (now 2023) in
Cape Town and WON it. As SAAHIP, a sector of PSSA, we are more than proud of this great and
once-in- a- lifetime feat.
ACKNOWLEDGEMENTS
Sincere appreciation for the support and immense contribution by all the NEC in their respective
portfolios. Special thanks to the entire SAAHIP community for bringing forth their expertise and
experience.

Refiloe Mogale
Immediate Past President

South African Association of Pharmacists in Industry
The South African Association of Pharmacists in Industry (SAAPI) welcomes an opportunity to table
its report to the PSSA for 2019/2020. SAAPI congratulates the PSSA on a phenomenal milestone on
the occasion of its 75th AGM. SAAPI does indeed continue to pledge its support to our mother body
and it is pleased for the service that the Society provides to the noble profession of pharmacy in the
Republic of South Africa over the past 75th years.
SAAPI is also pleased to announce that the year 2020 marks the celebration of its 25th anniversary
since its inception in 1995. The current Executive Committee (Exco) as listed below assumed its new
term of office with much exuberance which started with re-imagining SAAPI in terms of its valueproposition. In line with the global theme of 2030 for the Sustainable Development Goals (SDGs)
and National Development Plan, the new Exco formulated SAAPI Vision 2030 following an in-depth
situational analysis, SAAPI adopted new strategic goals whose formulation enjoyed the support of
the PSSA. The SAAPI Vision 2030 is stated as follows: “SAAPI is an innovative, solutions driven

trusted thought leader for the future of industrial pharmacists with an excellent track record of policy
advocacy and relevant empowerment of its members to stay abreast of the practice needs of the
country, the continent and the world.”
Vision 2030 is being operationalised by way of a Business Plan spanning an Annual Work Plan and
Stakeholder Engagement Plan. Notwithstanding the global pandemic of the outbreak of COVID-19
which disrupted lives in all fields of human endeavour and activity, the ingenuity of the hardworking
and dedication of the Exco as well as our Executive Office, the association was able to act with agility
to reconfigure its business model to ensure that it stayed on track of the adopted Annual Work Plan
and Stakeholder Engagement Plan with some level of realistic modifications.
Amongst the most notable activities that have been undertaken in the current reporting period are
stern efforts to bridge a gap between academia and industry with a view to achieve industryinfluenced research agenda in our schools of pharmacy, reaching out to the Chief Executive Officers
(CEOs) of both SAHPRA, and the SAPC to forge close working relationships and collaborate on
matters of mutual interest. As part of our Vision, we sought to exert our influence beyond our borders
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and have been able to do so at the CPhI Middle East and Africa held in Abu Dhabi in September
2019 where the President of the Association took part as a panellist alongside experts from other
countries on pertinent developments in the pharmaceutical industry.
SAAPI also sought to bridge the gap between itself and its membership by way of dissemination of
its activities to its broader membership to keep them abreast of its activities. SAAPI lived up to its
name again in the intervening period by hosting a highly successful conference that brought prolific
local and international speakers to indulge our membership and delegates on a wide range of
important industry trends that are topical.
SAAPI took time out to give back to the disadvantaged on Mandela Day’s. The association has since
resolved to increase its commitment to serving its immediate communities throughout the year as
part of our social responsibility agenda.
Our Digital Committee worked quickly and very well with the Executive Office to convert our flagship
programs of CPD into a virtual offering and the feedback received has been great. SAAPI is finalising
plans to celebrate its 25 years of existence in a meaningful way despite the limitations that the
COVID-19 outbreak imposes on all of us. Once again, we congratulate our mother body on the
occasion of a milestone of hosting an impressive 75th AGM albeit virtually.
GOVERNANCE AND EXECUTIVE COMMITTEE
AGM 2019
SAAPI’s Annual Conference and AGM, was scheduled for the 11th and 12th June 2020, but due to
the current COVID pandemic, has now been postponed. We are hoping to hold a virtual conference
and AGM in the last quarter of 2020 and are currently exploring all available options.
Executive Committee
SAAPI’s current Executive Committee is presented in the table below.
Dr Mothobi Godfrey Keele - President
Gina Partridge - Vice President
Lynette Terblanche - Treasurer
Tammy Maitland-Stuart – Executive Director
Carin Archibald
Leanne Blumenthal
Tammy Chetty
Christine Letsoalo
James Meakings
Prof. Douglas Oliver
Thavashini Pather
Nokwethemba Vilakazi
Kasongo Wa Kasongo
Mario Botha
Prof. Yahya Choonara
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SAAPI Executive Committee Meetings
SAAPI’s regular Executive Committee meetings have continued to take place as scheduled, via the
Microsoft Teams platform.
Meetings have been held on the following dates:
➢ 13 September 2019,
➢ 13 November 2019,
➢ 07 February 2020,
➢ 20 March 2020,
➢ 15 May 2020, and
➢ 03 July 2020
The next scheduled Executive Committee meeting is on the 18th September 2020.
LEGISLATION
Various guidelines required comment from SAAPI during this period.
SAAPI’s Technical Committee submitted comment on the Codeine Care Initiative, on the 27th
February 2020.
The PSSA National Office also submitted comments on behalf of SAAPI on BN 173 of 2019 – Scope
of Practice and Qualification for Specialist Pharmacists in Industrial Pharmacy.
SAAPI CONFERENCE 2020
As mentioned previously, SAAPI’s Annual Conference and AGM, which was scheduled for the 11th
and 12th June 2020, has now been postponed. Virtual conference solutions are being explored, and
we are still hoping to hold this event in the last quarter of 2020.
CONTINUING PROFESSIONAL DEVELOPMENT
SAAPI hosted the following exciting CPD workshops and training sessions during the current
reporting period:
2019
➢ “Introduction to Pharmacovigilance in South Africa”, on the 11th July 2019, was presented by
Leneri du Toit and Esthi Beukes of Pharma Training. There were 16 delegates in attendance.
➢ “A Practical Approach to eCTD” was held on the 25th July 2019 and was presented by Henriette
Vienings. 35 delegates attended this workshop at the Glenhove Events Hub.
➢ A 2-day “Biologics Workshop”, was held on the 31st July – 01st August 2019. The workshop was
presented by Dr. Carine Page, and 28 delegates attended.
➢ “Marketing Code Training Workshop”, on the 07th August 2019, was presented by the Marketing
Code Authority (MCA). 19 delegates attended.
➢ A “Regulatory Writing” workshop was held on the 12th August 2019 and was presented by
Henriette Vienings of MRA Consulting. 16 delegates attended this workshop.
➢ “Medical Device Quality Management System Requirements (incl. Overview of ISO13485)”, was
presented by Simone Rudolph-Shortt, on the 22nd August 2019. 20 delegates attended this
workshop.
➢ “Does your IT Speak Medical Compliance?” was held on the 05th September 2019 and was
presented by Henriette Vienings of MRA Consulting. 18 delegates attended this workshop.
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➢ A workshop on “Cold Chain and Temperature Management - System Validation in GDP/ GWP
Environment” was held on the 19th September 2019. This workshop was presented by Sarantis
Kosmas from Strategnos and 14 delegates attended.
➢ “Medical Device Documentation” was presented by Simone Rudolph-Shortt, on the 26th
September 2019. 29 delegates attended this workshop.
➢ A workshop on “Classification of Health Products” was presented by Henriette Vienings of MRA
Consulting on the 31st October 2019. 21 delegates attended this workshop.
➢ “Marketing Code Training Workshop”, on the 06th November 2019, was presented by the
Marketing Code Authority (MCA). 17 delegates attended.
➢ “A Practical Approach to Preparing a PI and PIL” was presented by Leneri du Toit and Esthi
Beukes of Pharma Training on the 21st November 2019. There were 10 delegates in attendance.
➢ “Regulatory & Compliance Due Diligence” was presented by Henriette Vienings of MRA
Consulting on the 25th November 2019. 14 delegates attended this workshop.
➢ “Navigating the Various GMP Guidelines” on the 05th December 2019, was presented by Dr.
Andre van Zyl. 76 delegates attended.
2020
➢ “Medical Device Quality Management System Requirements (incl. Overview of ISO13485)”, was
presented by Simone Rudolph-Shortt, on the 27th February 2020. 35 delegates attended this
workshop at the Glenhove Events Hub.
➢ “Marketing Code Training Workshop”, was held on the 04th March 2020, at the Glenhove Events
Hub. The workshop was presented by the Marketing Code Authority and 26 delegates attended.
Due to the COVID-19 pandemic, all SAAPI’s remaining workshops scheduled for 2020, have been
converted to online training and will now be offered on the Microsoft Teams platform.
➢ SAAPI launched its first online training workshop, on the 4th May 2020. “An Introduction to GMP”,
was presented to 13 delegates by Dale Gyure of Farsight Skills Development, in a virtual format,
between the 4th May 2020 and the 19th May 2020. Delegates received access to 5 training
sessions that they could view in their own time and were given 2 weeks to complete the training.
A live Question and Answer session concluded the workshop on the 19th May 2020.
➢ “Quality Risk Management”, SAAPI’s first live on-line training workshop was held on Wednesday
10th June 2020. The workshop was presented by Rosemary Kietzmann of PharmaConsult (Pty)
Ltd. The workshop was hosted on the Microsoft Teams platform and 50 delegates, including 2
representatives from SAHPRA, attended the training. The workshop was a very interactive and
informative session and was enjoyed by all who attended.
➢ A workshop on “Cold Chain and Temperature Management – Fundamentals” was held from the
17th – 19th June 2020 via Microsoft Teams. This workshop was presented by Sarantis Kosmas
from Stategenos and 17 delegates attended.
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PARTICIPATION AT PSSA
Four SAAPI Councillors participated during the 74th AGM of the General Council of the PSSA, that
was held at the Lynnwood Conference Centre, on the 20th August 2019.
Recognition
SAAPI appreciates the continuous support received from the Southern Gauteng Branch and the
PSSA National Office.
ACKNOWLEDGEMENTS
The outstanding contributions of the SAAPI Executive Committee, the Executive Director, Tammy,
and Alison at the office as well as the continuous support of SAAPI members to advance SAAPI are
sincerely appreciated.

Dr. Mothobi Godfrey Keele
President
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BRANCH REPORTS
Border and Eastern Districts
New PSSA Border & Eastern Districts Branch leadership structure as per AGM election held on the
18 February 2020 in East London Golf Club East London
Chairperson:

Simbongile Pambuka

Vice Chairperson:

Kristi Clayton

Secretary:

Loren Thompson

Treasurer:

Tony Haig Smith

SAACP Rep:

Taki Kyriacos

SAAHIP Rep:

Seshnee Moodley

YPG Rep:

Nandipha Klaas

Additional member(s):
Moses Sekisambu
We are also happy to announce that 50% of the committee are young pharmacists with passion for
the profession. We also now have representative that are already active members of SAAHIP,
SAACP and YPG and will join the relevant sectors NEC’s.
Committee Meetings
On the 18 February 2020 we had our AGM at 19H30 in the East London Golf Club, East London.
On the 24 March 2020 at 19h00 we had a virtual branch executive committee meeting-well attended
and very productive.
Education and Research
On the 18 February 2020 we had a CPD evening in the East London Golf Club, East London
sponsored by Dr Reddy’s presenter was Dr Jason Thoresson, an allergy specialist.
Communication, liaison and marketing
Emails and WhatsApp are still the most efficient and effective ways of communicating with members.
We are also been on the mission of marketing profession through PSSA-branded clothing (e.g. golf
shirts, caps, hats and bodywarmers)-it has been an effective project
Young Pharmacists
We strongly believe young pharmacists need to be motivated, guided and inspired and projects are
in place to ensure that is fulfilled. The inclusion of young pharmacists in our new branch executive
committee who are gifted and passionate is part of that initiative.
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National Projects
None
Special Events
During the pharmacy month in 2019 we held our individual health promotions through our community
pharmacies and hospitals regarding mental health.
“Leadership is the capacity to influence others through inspiration motivated by passion, generated
by vision, produced by a conviction, ignited by a purpose”-Dr Myles Munroe

Simbongile Pambuka
Chairperson
Cape Midlands
Cheryl Stanton, daughter of Past President Clive Stanton, is our current Chairman.
For months discussion at committee meetings revolved round Conference 2020 which was to be
held in Port Elizabeth. Even load shedding did not stop meetings from taking place the venue merely
changed from the PSSA office to the Chairman’s pharmacy.
Regrettably precautions to prevent the spread of the COVID-19 virus resulted in the Conference
being postponed until 2021.
Our CPD program has been disrupted and I wonder whether sponsors will be available when
lockdown is over.
The Cape Midlands Branch hosted a webinar presented by Debbie Langley of Supreme Fertility. It
was well supported.
I still prefer a CPD evening when fellow professionals can meet and interact.
Our office sends out e-mail circulars regularly with information for pharmacists.
We have made an effort to continue with this during lockdown so that the presence of the PSSA is
evident.
Pharmacies are considered an essential service so continued to serve the public over the past few
months. This was stressful for the staff who were apprehensive about contracting the virus from
patients who visited the pharmacies.
Once again doctors and nurses were commended for their service during this time but pharmacy
was not mentioned.
For more than two months our office was operated from home, however from 1 June we are back in
the office, so providing a home for members of the Society.
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The AGM of the Cape Midlands branch will most probably be held in August after the financial
statements of Pharmacy Community Investments (Pty) Ltd have been audited.

Mellis Moorcroft
Branch Director
Cape Western Province
In this report we highlight some of the activities of the Branch.
EDUCATION & RESEARCH
CPD lectures were held regularly. Topics included:
➢ 27/08/2019 – Ethical & Legal Compliance in Pharmacy Practice by Gary Black
➢ 25/09/2019 – Pharmacotherapy and Dementia by Prof Dana Niehaus
➢ 15/10/2019 – Antimicrobial stewardship in primary care: could South African pharmacists play a
significant role? By Dr Oliver van Hecke
➢ 24/10/2019 – SAPC Workshop on CPD, GPP & PSP Qualifications
➢ 04/12/2019 – CPD information evening presented by members of the SAPC in George
➢ 18/02/2020 – Gary Black presented CPD to Pretoria Branch on Ethics and Compliance
➢ 11/05/2020 – Prof Butler presented a PSSA Webinar “CPD on CPD: Recording CPD activities just do it!”
All participants are issued with certificates of attendance which are emailed to them after each
lecture.

Involvement with UWC Pharmacy School included: student loans (CPPSA Student Loan Fund), two
FPE bursaries, prizes for deserving students and a Pharmacist’s Oath Taking Ceremony for
graduates (April) and sponsorship of membership of FIP. Profs Malan, Butler, Coetzee and Drs Jane
McCartney and M Aucamp serves on the Branch Committee. Prof Renier Coetzee is also on the
SAAHIP committee. Student leaders from University of the Western Cape Association of Pharmacy
Students (UWCAPS) have regularly attended Branch Committee meetings.
COMMUNICATION AND LIAISON
Communication with members was maintained through the Tincture Press, Branch Newsletters, the
PSSA website, e-mailing and SMS’s. Other liaison activities included:
➢ Prof Nadine Butler serves as Chairman on the Board of Directors of MedicAlert and Dr N
Finkelstein represents the PSSA on the Board. MedicAlert use our boardroom for their quarterly
meetings.
➢ The Director attends all PSSA NEC meetings and serves on the Constitution Sub-committee.
➢ The Director represents the PSSA National office at various meetings/events in Cape Town when
called upon to do so.
MEMBERSHIP AND MARKETING
Membership is encouraged on occasions such as CPD workshops, the SAAHIP/PGWC Intern
Awards, and orientation workshops for Interns and CSPs. Non-members seeking advice and
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services from the Director, are also asked to join as members. Interns were asked to pay just R100
towards their membership for the year with the balance being sponsored by the Branch. Our
membership continues to grow and now exceeds 1500 members.

Training workshops for Interns and Community Service Pharmacists:
Nicole Hoffman addressed the interns of the Western Cape Department of Health (WCDoH) on
Monday, 27 January 2020 during their orientation on the benefits of joining the PSSA. Interns were
asked to pay just R100 towards their membership for the year with the balance being sponsored by
the Branch. On Tuesday, 11 February 2020 Ms Nicole Hoffmann addressed the CSP’s at their
orientation day and we are hopeful that many of the interns and CSPs will take up membership.

YPG
➢ Nicole Hoffman represents the YPG on the Branch Committee. A number of young pharmacists
serve as elected members on the PSSA, SAACP and SAAHIP Branch committees.
➢ The YPG group, with the SAACP (CWP) Branch Committee, has launched a Community
Pharmacist Intern Award. The recipient for 2019 was Carolyn Loveland. The topic of her research
was: “National Contraceptive Policy: Role of a PCDT Pharmacist within a Private Retail

Pharmacy”.
➢ Both the UWCAPS Chairman and Vice-Chairman attended the 2020 Branch AGM and will attend
all committee meetings in future.
MEMBERSHIP SUPPORT
Services provided by the office include:
➢ Labour Relations consultancy - provided nationally. Members are advised and referred to our
labour lawyer, Gerald Jacobs, for free telephonic advice.
➢ Legal assistance on practice or ethical issues.
➢ Practice information, promotional material, guidelines and patient information leaflets
➢ Liaison with SAPC and DOH
➢ Intervention in patient/pharmacist disputes
➢ Notification of stolen/fraudulent prescriptions
➢ Reference books and professional indemnity insurance
NATIONAL PROJECTS
The Branch Director, Mr Black attended the Codeine Forum meeting which was hosted by the Branch
on 28 January 2020. The Branch is also supporting and participating in the pilot project of the
Mentorship Program
CONSTITUTION
The Director serves as the designated officer for the National Constitution Sub-Committee. Work
done in this regard over the past year includes:
➢ Proposed amendments and corrections to the PSSA Constitution.
➢ Support and advice were also given to the SAACP, SAAHIP and Free State Branch.
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PROFESSIONAL PRACTICE
An important aspect of the work of the Director, Mr Black, is to assist members with professional
practice matters. This service is available to all members throughout the country and includes:
➢ Practice information, guidelines and patient information leaflets.
➢ PSSA Website - several of the articles published from “My Little Black Book of Pharmacy Practice”
by the Director are available in the Practice Info section on the PSSA website, www.pssa.org.za,
these are regularly revised and updated.
➢ Queries and Requests: The Director personally deals with numerous requests from members for
assistance or information on professional practice matters. Telephonic queries are followed by
written confirmation which includes reference sources and relevant guidelines.
BRANCH AGM
A successful PSSA & SAACP combined AGM was held on 6 February 2020. Mrs Jackie Maimin was
re-elected as the Chairman for the PSSA. Mr Gawie Malan was re-elected as Vice-Chairman to both
the PSSA & SAACP Committees.
Community Pharmacist Sector
Mr Jameel Kariem was re-elected as the Chairman for SAACP (CWP) Branch. As reported under
YPG above, a new award for interns in the Community Pharmacist Sector was successfully
launched. The CWP Branch representatives on the SAACP NEC included Jameel Kariem, Gawie
Malan and Kobus le Roux all of whom made positive contributions.
SAAHIP Western Cape
A successful AGM was held on 15 October 2019 at Pharmacy House at which Ms Carrie de Beer
was elected as the Chairperson. The guest speaker was Dr Oliver van Hecke a visiting clinical
lecturer at the Department of Primary Care Health Sciences, University of Oxford and practising
family physician in the United Kingdom.
Other activities included:
➢ SAAHIP WC, with support from the Branch, again presented awards to the winners of the Intern
Research Project of the WCDoH held on 6 November 2019 – the winner, Estelle Du Preez from
Mitchell’s Plain Community Health Centre was sponsored to attend and present at SAAHIP
Conference 2020.
➢ SAAHIP WC sent a full delegation to the SAAHIP Conference in March.
➢ A number of Branch members presented at the Conference. Congratulation to all the presenters
at conference, especially to Dr Paul Voigt for winning the Best Pearl presentation and also well
done to Hannes Stegmann for being elected as National SAAHIP Honorary Treasurer. Sincere
thanks to Renier Coetzee for his work done on the academic program.
➢ Social responsibility - Bhavna Harribhai is the driver of the Branch’s social responsibility program
which is to support Leliebloem Child and Young Care Centre.
SAAPI Western Cape
Aadila Patel represents SAAPI on the Branch Committee and keeps members well informed of all
matters affecting the industry.
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Academy of Pharmaceutical Sciences
The Academy is represented on the Branch Committee by Drs J McCartney and M Aucamp
IN CONCLUSION
In the CWP Branch all Sectors of the Society are active, well represented on the Branch Committee
and work positively to achieve the objects of the Society.

Jackie Maimin
Chairman

Free State
In this report we highlight some of the activities of the Branch for 2019-2020
COMMITTEE MEETINGS
We held several committee meetings throughout the past term, mostly all Exco members were
present. A successful PSSA Branch AGM was held Thursday 18 June 2020 via Zoom, the new
platform enables our members from the smaller regions to attend the meeting.
The new executive committee was elected
➢ Chairperson:
➢ Vice-Chair: Secretary & Finance:
➢ SAACP & Regional representative:
➢ SAAHIP:
➢ YPG representative, & CPDs:

Dr. Martlie Mocke-Richter
Annari Smith
Pakiso Dijane
Daleen Du Plessis
Jade Swerts

EDUCATION AND RESEARCH
PSSA Free State Branch hosted the following exciting CPDs
➢ Free State pharmacy month “, kicked off with a bang! - commencing with an Aspen sponsored
CPD evening, hosted by the Free State branch at The Protea Hotel, Willow Lake, Bloemfontein.
Dr Herman Jordaan (psychiatrist) was the guest of honour and main speaker. He conducted an
open discussion regarding various aspects of mental health, the delegates could ask him
questions, which lead to the sharing of ideas among the participants and Dr. Jordaan.
➢ The SAPC presented a workshop regarding GPP, CPD and new qualifications on Monday 28
October 2019 in Bloemfontein and Tuesday 29 October 2019 in Bethlehem.
➢ On 13 November 2019, there was a workshop held at Universitas Hospital, covering the following
topics: Antibiotic Stewardship, rabies and wound care, it was all for Antibiotic Awareness Week.
➢ The final CPD for 2019, as well as, end year function was held on 25 November 2019, with the
theme: What is new in HIV? Sponsored by Cipla and well attended with 72 pharmacists.
➢ On Saturday 13 March 2020, the society host a CPD morning sponsored by Servier which consist
of the following topics, Hypertension, Diabetes and Heart failure.
➢ We hosted our first CPD event in Welkom (Free State) with great success, on the 3rd of March
2020, to support our members from smaller towns in the Free State, sponsored by Aspen with the
theme: The role of pharmacists when treating allergic Rhinitis.
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COMMUNICATION, LIAISON AND MARKETING
The Free State branch, in conjunction with, pharmaceutical services Free State, launched an
outreach program, on site, at The Free State Psychiatric Hospital Complex. This event perfectly
highlighted this year’s pharmacy month theme of mental health awareness.
Furthermore, there was a competition launched by the Free State branch. The winner was Heidedal
CHC Pharmacy, who went the extra mile in portraying the theme “Mental illness can be treated, ask
your pharmacist for advice”
The Free State Department of Health Forum Meeting was attended where the benefits of being a
member of the PSSA were addressed. They were also invited to contact us concerning challenges
that arose or with suggestions as to how the Society can improve service delivery. We use our Branch
email address to send emails to all the Pharmacists and the Assistants in the Free State region,
whether they are members of the society or not. We explain the benefits of joining the PSSA. We
requested that they contact us regarding any questions, challenges or suggestions as to how we can
improve service delivery to all Pharmacists and Assistants in the Free State. During the CPD
evenings or workshops we had a lucky draw where 3 lucky members won a prize.
YOUNG PHARMACISTS
Our Branch committee consists of several young pharmacists’ members. A letter was sent to all the
CSPs as well as Interns in the Free State to welcome them. We explained the benefits of joining the
PSSA and asked them to contact us if they need any support. They were also addressed during their
orientation and informed session of the benefits of PSSA membership. The young pharmacist group
showed a lot of enthusiasm and passion during the 2019 pharmacy month.
I would like to express my sincere thanks to the committee and PSSA national office as well as our
immense contribution of all our members

Dr Martlie Mocke-Richter
Chairman

KwaZulu-Natal Coastal
COMMITTEE MEETINGS
Three virtual committee meetings have been held on the Zoom system since the beginning of the
COVID-19 lockdown. The committee members are given all the documents on which the National
Office requests comment on. The 73rd Branch AGM is scheduled to be held on 19 August 2020 as a
Zoom virtual meeting.
EDUCATION AND RESEARCH
There is a plethora of CPDs and webinars being offered to pharmacists and Members of the Health
Profession. The Branch promotes the PSSA/AlphaPharm distance learning courses.
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COMMUNICATION, LIAISON AND MARKETING
The Mortar e-Memo is sent to members giving information on local matters. Membership is
encouraged and queries regarding PI are referred to PSSA National Office. Three members had
asked for proof that they are members and do not have to pay fees due to reaching the age where
they are exempt from paying fees. The PSSA newsletters are very informative and are used as
references by many members.
YOUNG PHARMACISTS
The Branch Committee is pleased that Miss Sarah Gounden has accepted nomination to be the
Branch Committee’s representative on YPG.
MEMBERSHIP SUPPORT
There are three members taking advantage of the benefit of using the services of our attorney
sponsored by one of the trusts. The opinion offered by the attorney is at no cost to the member. This
is an appreciated benefit for Branch members.
NATIONAL PROJECTS
No report on NHI
SECTORS
The local Branch of SAAHIP has arranged many CPDs and webinars. Mrs Sue Buekes is writing a
book on the history of SAAHIP from her home in America.

D Moodley
Chairman

Northern Cape
To reflect on the year that has been, this year had its ups and downs but overall, the year was a
success. We started our succession planning; also, our SAAHIP sector is growing and we are
getting more pharmacists involved from the retail setting as well as young pharmacists. This year is
a bit difficult with the current pandemic, but we try to have our sessions via zoom. Fortunately,
Sanofi is hosting a few webinars as well.
We also are planning to have our next CPD discussion in September 2020, we are planning to
incorporate more of the learners and support personnel as well. The province received a few
learners that is currently enrolled with S Buys to study towards pharmacist assistant. We will be
discussing all the latest guidelines as well as have a session on NHI and the way forward, what can
we do to better prepare ourselves for the project.
We plan to have a membership drive during this year. We wish to reach all of our members to see
how we can address their needs as well as see what is their expectations of the society and what
we can do to help them. We wish to expand our branch and make it stronger and have
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representation from community pharmacy as well as hospital pharmacy. Unfortunately, we do not
have members from industry or academia.
We as a branch believe in giving back to our members, so we try to listen to them and see what
they want from us as a branch and what we can do for them. We communicate with our members
on a weekly basis:
➢ We send out board notices for comment
➢ Updates on treatment guidelines
➢ Discussions on current events
In closure, we plan to have a very successful 2020 under the circumstances and we will only go
from strength to strength and wish all of our fellow branches all of the best!!! Keep safe

Shawn Zeelie
Chairman

Pretoria
COMMITTEE MEETINGS
Committee dates for 2020:
➢ 16 January
➢ 13 February
➢ 12 March
➢ 16 April
➢ 14 May
➢ 11 June
➢ 13 August
➢ 10 September
➢ 15 October
Our Portfolios include:
➢ Young Pharmacists’ Group
➢ Pharmacist Assistants
➢ Membership and Marketing
➢ Communication
➢ CPD
➢ Senate
➢ Social Management
➢ Pharmacy Month
➢ Social Responsibility
➢ Awards
➢ Constitution
➢ Interns
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EDUCATION AND RESEARCH
CPDS & Workshops for 2020
Date

Topic

Sector

18 February

Ethics and Compliance in Pharmacy Practice

SAACP

22 April (webinar)

COVID-19 and the pharmacist

SAACP

30 April (webinar)

Treatment and prevention options for COVID-19:
evidence and process against myths and hype

SAAHIP

22 July

COVID-19 guideline for pharmacists in South Africa

SAAHIP

19 August

TBA

SAAHIP

23 September

TBA

SAACP

21 October

TBA

SAAHIP

COMMUNICATION, LIAISON AND MARKETING
Our main communication to members planned for this year:
➢ Invitations to CPDs
➢ Social Responsibility events with Alma School
➢ Any Communication from the national office flags to share
➢ YPG Workshops
➢ Branch Nominations and elections for committee
We are also active of social media, with Facebook, LinkedIn and Instagram.
YOUNG PHARMACISTS
We will be assisting with the workshops for interns’ exams and competency standards again this
year. No dates have been confirmed as yet
MEMBERSHIP SUPPORT
Members are mostly in contact with the branch for branch relocation, queries of book orders and
legal questions which are always dealt with by the branch manager with the support of the National
office staff, Jan Du Toit and Gary Black.
NATIONAL PROJECTS
The Pretoria branch has been supportive of National projects, but this year has not led to any projects
thus far.
SECTORS
Our Sectors include:
➢ SAACP
➢ Academy
➢ SAAHIP
➢ SAPSF
➢ SASOCP
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SPECIAL EVENTS
The chairman of the Branch was invited to TUT on 12 February 2020 to present PSSA to the students
and promote the importance of support provided to the profession.
The newly elected Pretoria Branch committee is:
➢ Geoffrey Adamson
➢ More Adamson
➢ Byron Chukwu
➢ Wandisile Grootboom
➢ Murial Kopanye - Secretary
➢ Enos Maluleke
➢ Thulani Motha
➢ Famola Surprise Ngobeni - Treasurer
➢ Ria Pretorius
➢ Johannes Ravele- Chairman
➢ Nadine Simmonds- Vice-Chairman
➢ Christine Venter

Johannes T. Ravele
Chairman

Southern Gauteng
The period reported on is August 2019 to June 2020.
PSSA SG Branch Committee
At the AGM held on 4 February 2020, a new committee was elected into office:
Branch Chairman: Ms. Thanushya Pillaye*
Vice-Chairman: Mrs. Gina Partridge
Hon Treasurer: Mrs. Stephanie De Rapper
Elected members to the committee
Mrs. Val Beaumont
Prof. Yahya Choonara
Mr. Frans Landman*
Mr. James Meakings
Mr. Hilton Stevens
Mrs. Lynette Terblanche
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Members appointed to represent Sectors
Mr. Richard Barry*: SAACP
Mrs Pumza Hlekane*: SAACP (Alternate)
Ms. Winny Ndlovu*: SAACP
Mrs. Jacquie Fox*: SAAHIP
Mrs. Rashmi Gosai: SAAHIP
Ms. Thavashini Pather: SAAPI
Mrs. Tammy Maitland-Stuart: SAAPI
Mrs. Rubina Shaikh: Academy
* Indicates frontline committee members

The Honorary Life members who attend meetings regularly
Mr. Gary Kohn
Mr. Raymond Pogir
Mr. David Sieff
It is a historic first for the Southern Gauteng branch to have three women hold the top leadership
positions in the branch – representing hospital, industry and the academy sectors.
Branch Committee Meetings
Monthly branch committee meetings and meetings of the various Branch Committee sub-committees
(CPD, Golden Mortar, Museum, Mentorship & YPG, and Trinity) were held throughout the reporting
period, bar the period when South Africa went into lockdown to prepare hospitals and other facilities
for the anticipated corona virus pandemic. Branch meetings were then moved to a virtual platform.
As with all things new, it took some getting used to, but online meetings now look to be a new
favourite and the way of the future with successful meetings being held regularly until June 2020.
The pandemic and its demand on our frontline committee members will dictate the frequency of future
meetings.
Executive Director
Dr Judy Coates, who ably served the branch as Executive Director, resigned in October 2019. She
has left her indelible mark and big shoes to fill. Her contributions to the branch and the running of the
GEH are appreciated and acknowledged. The position is currently vacant.
Education and Outreach
Hosting Continuing Professional Development (CPD) remains a focus of the branch. At the start of
the reporting period, successful CPD events were hosted at the Glenhove Events Hub. Once lock
down began, hosting CPDs were initially a challenge, but the branch is adapting to the online platform,
it is anticipated that it will be easily overcome. The first online CPD was a huge success with 156
members logging on and the feedback was positive and encouraging. Sanofi has made its CPD
offering, which is relevant and has an international platform, available to the PSSA SG membership
and while some of the scheduled times may not be most convenient for South African viewing, the
opportunity is appreciated.
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CPDs offered during the reporting period include:
2019:
➢ Heart Attacks -Who is at Risk? The Role of the Pharmacist: Presenter-Dr Farouk Mamdoo (Aug
2019)
➢ PSSA SG Mini Symposium: 2020: Reality and Vision. (Aug 2019) The talks were:
► Navigating the Waves and the Rapids of Life: Presenter -Mavis Mazhura
► Global Gender Injustice in Sport: Presenter - Shelley McGee
► Artificial Intelligence in Medicine and its Ethical Considerations: Presenter - Candice De
Carvalho
► Emerging Biotechnologies: Presenter Hilary Stiss
► The symposium concluded with a skype question & answer session with Dr Chris Smith, The
Naked Scientist.
➢ The Role of the Pharmacist in Immunisation: Presenter – Lynda Steyn (Amayeza) (Oct 2019)
➢ Erectile Dysfunction: Presenter – Prof Shingai Mutambirwa (Nov 2019)
➢ The Role of Pharmacists in Ensuring Safe Travel: Presenter – Dr Albey de Frey (Nov 2019)
➢ Novel Wearable Technologies and Some Ethical Implications: Presenter - Candice De Carvalho
(Jan 2020)
➢ New CPD submission information: Presenter – Stephanie de Rapper (Feb 2020)
➢ Diabetic Patients during Ramadan: Presenter – Dr Leila Mayet (Mar 2020)
➢ Treating COVID-19 and Novel therapies: Presenter – Dr Kim Pieton (May 2020)
➢ Impact of COVID 19 on Allergic Respiratory Conditions: Presenters: Ignacio J. Ansotegui
(Mexico) & Sandra N. Gonzalez Diaz (Spain) (June 2020)
➢ The evolution of cough management in children (cycling between acute and chronic) Has COVID19 impacted this evolution: Presenter: Prof. Susanna Esposito (July 2020)
The Branch’s Social Responsibility Project in association with Wits University for the running and
maintenance of Trinity Pharmacy continues, with approximately five students volunteering on
Monday evenings. Opportunity exists for representatives of both the Branch and NEC to get involved
as the clinic is looking for pharmacists to help supervise students from 6:00 – 9:00pm. There is a
roster and supervising pharmacists are asked to assist one Monday night every 8 weeks. Mr Moosa
Kharodia was registered as the Responsible Pharmacist of Trinity Pharmacy in March 2020. The SG
branch of the PSSA wish Mr Kharodia everything of the best with his appointment, and it is hoped
that once the COVID-19 pandemic has passed that Mr Kharodia’s plans, with the support of the
branch and committee members, to roll out a vaccination campaign, extended operating hours, and
regular drives for donations in sanitary care and warm clothing will be fruitful. The Trinity Pharmacy
remains closed during the pandemic.
Communication, Liaison and Marketing
The Golden Mortar, the Branch Newsletter, remains as an email offering to members and other
interested parties. Current and archived editions are available on the PSSA National Website.
Between August 2019 to July 2020, five Golden Mortar (GM) newsletters were produced (2019 Ed58 and 2020 Ed1); and two Golden Mortar bulletins were released (2020 Bulletin1-2). South Africa
going into lockdown level 5 saw Cecile Ramonyane, the branch secretary, remaining in the USA after
attending a netball tournament, and then having to quarantine post her repatriation flight. This, in
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addition to the lockdown, put all GM planning meetings and related activities on hold. As such, the
committee made a decision to switch to shorter, punchier bulletins more frequently. Despite the
Editorial Board’s best intentions, the intended frequency proved difficult, as a result of the pandemic.
The bulletins are released as and when possible.
While strong Marketing efforts to build the PSSA, membership were ongoing in the past, the vacant
Executive Director position hampers this process. The branch committee would need to strategise
here on a way forward should the vacancy be a permanent state of affairs. Non-members “attending”
a CPD or similar event present an opportunity for recruitment, which needs to be explored.
Conferencing is a casualty of the pandemic and GEH was not spared. Alternate possibilities for the
home of the SG branch of the PSSA and the National Pharmacy Museum needs to be considered.
As such, additional marketing of the Glenhove Events Hub (GEH) has been halted.
Liaison with other bodies continues through both formal and informal engagements with a broad
spectrum of bodies representing academia, government, private sector and the public sector.
Young Pharmacists
The YPG Mentoring Programme is now a project at National level. The PSSA SG branch has a
vested interest in the project and wishes to see the project take off successfully.
Student Liaison continues to be a priority for the Southern Gauteng Branch and therefore the
continued engagement with Wits Pharmacy, where students are invited to participate in the Branch
Committee, sharing their perspectives, objectives and challenges. Siviwe Ngalo, who joined the
Branch Committee in July 2019, continues to serve on the committee. Again, with the university
closed during lockdown, Siviwe was not able to join the online branch meetings.
As in previous years, the branch supported the Wits Student Ball in 2019 with sponsorship.
The Branch continues to support the FPE and would like to participate in future decision-making
activities in this regard.
It must be noted that the number of students who attended the mini symposium in August 2019 is
encouraging.
South African National Pharmacy Museum
Mr Ray Pogir, the Museum Curator, is currently in the process of registering the Museum as a Section
21 company. This is a priority of the branch, to ensure that donations may be received to promote
and support the museum. Prior to the museum closing in the lockdown and during the pandemic, it
continued to enjoy local and international visitors.
Social Engagements
The Branch hosted a Chairman’s Dinner and Farewell Evening in November 2019 in honour of Dr
Judy Coates (who resigned in October 2019). It was a pleasant evening with a spectacular highveld
storm providing the entertainment.
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Support to the National Office
The secretarial services facilitated the functioning of the established Fellows Committee under the
very capable Chairmanship of Ms Val Beaumont until the third quarter of 2019. Ms Beaumont thanks
the branch for the support provided to the Fellows Committee during her Chairmanship.
COVID-19 Pandemic
In years to come, when the 2020 reports are read by someone scanning the archives of the PSSA,
it might seem that the pandemic was either a disaster or just slightly disruptive. The pandemic has
changed life as we know it, and it has directly impacted every sector of the PSSA and every
pharmacist’s life. What is encouraging is that a new normal has been established, which allows key
elements of the workings of the society to continue, yet at a price – real time face to face interaction
has been lost, and with patient care a priority, many focus areas have taken a back seat. The current
priority is rendering patient care on the frontline, to keep South Africans virus free and alive should
they contract the virus. Nothing is as easy as it was prior to the pandemic and trying to maintain the
“old normal” will continue to be challenging.
Thank you to all our pharmacy colleagues on the front line for staying strong and brave, and for all
the sacrifices they have made to render the service they are rendering. It is a scary and strange time
to be a pharmacist on the front line. Your contribution to the health of the South African people is
valuable. You are valuable. You are appreciated.
The year that has past has seen many changes for the branch - some positive, some disruptive. Yet
the branch perseveres and is committed to carrying Pharmacy forward.

Thanushya Pillaye
Chairman
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AWARDS
Fellowship of the Society
Any member of the Society who has significantly furthered the aims of Pharmacy in any sphere of
the Profession may be invited to be elected a Fellow. Christina Aletta (Christine) Venter was
nominated by the Pretoria Branch of the PSSA to be recognised as a Fellow for her exceptional
achievements for the profession of pharmacy.
In addition to her impressive career in pharmacy Christine has been active in serving on a number
of committees and held positions as follows:
➢ Chairperson of the Southern Gauteng Branch of SAACP
➢ Vice-Chair of the Pretoria Branch of SAACP
➢ President of SAACP
➢ Treasurer of the Pretoria Branch
➢ She has been elected as a member of the SAPC
The National Executive Committee on recommendation of the Awards Committee recognised the
contribution that Christina Aletta (Christine) Venter has made to the Society and to the Profession
and at the meeting held in February 2020 bestowed Fellowship of the Society on her.
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ACRONYMS AND ABBREVIATIONS
AGM
AIDS
AIM
APSSA
BBBEE
BHF
BN
CBD
CEO
CMS
CPA
CPD
CPI
CSP
CTC
CWP
DG
DTI
Exco
FIP
FIPEd
FPE
GDP
GMP
GPP
HIV
HMI
HOPS
HW SETA
ICPA
KZN
MCA
Medicines Act
NCD
NDoH
NEC
NHI
NMU
NSP
NWU
OIHD
OTC
PCDT
PGWC
PHC
PI
PIT

Annual General Meeting
Acquired immune deficiency syndrome
Academic Institutional Members (of FIP)
Academy of Pharmaceutical Sciences of South Africa
Broad-Based Black Economic Empowerment
Board of Healthcare Funders
Board Notice
Cannabidiol
Chief Executive Officer
Council for Medical Schemes
Commonwealth Pharmacists Association
Continuing Professional Development
Consumer Price Index
Community Service Pharmacist
Cost-to-company
Cape Western Province
Director-General
Department of Trade and Industry
Executive Committee
International Pharmaceutical Federation
FIP Education
Foundation for Pharmaceutical Education
Gross Domestic Product
Good Manufacturing Practice
Good Pharmacy Practice
Human immunodeficiency virus
Health Market Inquiry
Head of Pharmaceutical Services
Health and Welfare Sector Education and Training Authority
Independent Community Pharmacy Association
KwaZulu-Natal
Marketing Code Authority
Medicines and Related Substances Act, 101 of 1965
Non-Communicable Disease
National Department of Health
National Executive Committee
National Health Insurance
Nelson Mandela University
National Strategic Plan
North-West University
Occupations in High Demand
Over-the-counter
Primary Care Drug Therapy
Provincial Government of the Western Cape
Primary Healthcare
Professional Indemnity
Pharmacist-Initiated Therapy
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PIMART
POPI
PPS
PSF
PSP
PSSA
PWDGs
SAACP
SAAHIP
SAAPI
SAHCS
SAHPRA
SANAC
SAPA
SAPC
SAPJ
SAPSF
SASOCP
SDGs
SEP
SMU
STI
TB
TERS
TUT
UDC
UDD
UHC
UIF
UKZN
UL
UN
USAID
UWC
UWCAPS
WCDOH
WDH
WHO
WITS
WPC
YPG

Pharmacists Initiated Management of Anti-Retroviral Therapy
Protection of Personal Information
Professional Provident Society
Pharmacy Stakeholders Forum
Pharmacy Support Personnel
Pharmaceutical Society of South Africa
Pharmaceutical Workforce Development Goals
South African Association of Community Pharmacists
South African Association of Hospital and Institutional Pharmacists
South African Association of Pharmacists in Industry
South African HIV Clinicians Society
South African Health Products Regulatory Authority
South African National AIDS Council
South African Pharmacist’s Assistant
South African Pharmacy Council
South African Pharmaceutical Journal
South African Pharmaceutical Students Federation
South African Society of Clinical Pharmacy
Sustainable Development Goals
Single Exit Price
Sefako Makgatho Health Sciences University
Sexually Transmitted Infection or Short-Term Insurance
Tuberculosis
Temporary Employer Relieve Scheme
Tshwane University of Technology
Unit Dose Container
Unit Dose Dispensing
Universal Health Coverage
Unemployment Insurance Fund
University of KwaZulu-Natal
University of Limpopo
United Nations
United States Agency for International Development
University of Western Cape
University of the Western Cape Association of Pharmacy Students
Western Cape Department of Health
Workforce Development Hub
World Health Organization
University of the Witwatersrand
World Pharmacy Council
Young Pharmacists’ Group
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